ENDING THE SESSION GAINING FEEDBACK & EVALUATION
Ending the Session

After teaching your client you have certain responsibilities with regard to health and safety of the following:

The Equipment — ensure all moveable equipment is put away using correct lifting technique. All other equipment must be left clean and in good working order. Look for loose wires, broken collars, frayed machine cables or any other damage. Any faulty equipment should be immobilised and reported to the duty manager who will take the appropriate actions.

The Environment — leave the area clean and tidy ready for your next client.

The Client — give them some feedback about the session. Get some feedback from them about the content of the session, likes, dislikes and your teaching skills. Ensure that the client leaves the gym area safely. Make arrangements to meet again.

Feedback

Giving and gaining feedback is an important part of an instructor's role. It is carried out during and after the session. It allows the following to take place:

Good customer care.

To inform the client about their technique, how they should and should not be feeling whilst performing certain activities.

Give the client confidence to use the equipment in the correct manner in the future.

To gain information about your teaching skills in order to develop as a professional.

To gain information about the session in order to progress.

Evaluation

Evaluation is the ability to make informed, objective judgments upon your performance so that you can identify areas where you are competent, or areas where you need to practice more. When evaluating you have to show the following:

· Ability to ask for feedback from your client during and at the end of the session, on teaching and content.

· The ability to recognise your teaching strengths and weaknesses, and the effects of these upon the client.

· The ability to recognise effective or ineffective content, and the effects of this content upon the client.

· To show you can respond appropriately for your next session.

Evaluation is fundamental to professional improvement.

When to Evaluate

Evaluation is a constant process it should be done:

During the session

At the end of the session 

During the Session

During your session you may use several tools to help get a picture of the success of your content and teaching. Watch your client's technique, response speed, body language and facial expressions. There are an infinite number of questions you can ask about how they are feeling, for example:

· Are you working too hard?

· Can you see me clearly?

· Could you work any harder?

· Can you hear me?

· Do you feel comfortable?

· Where can you feel the stretch?

· Can you feel this muscle working?

· You should feel the stretch here, can you?

· These questions will all provide you with feedback that will support or not, your opinion about what is going on. Try to keep your questioning open and not leading.

End of the Session

By asking questions at the end of the session, you can gain a more informed impression of the perceptions your client had of the content and your teaching skills. However, your questions need to be designed to:

Encourage honest answers

Cover the range of components of the class

A good evaluation consists of a statement about what you did or not do, a judgement as to whether you thought it was good or bad, and an action plan for what needs changing to improve the session.

EXAMPLES OF WRITTEN EVALUATIONS

Statement = my session contained the deadlift which my client was not able to perform with good alignment through the spine.

Judgement = the deadlift is a good lift to teach a client as it teaches them to lift correctly from the floor. However if performed badly could cause injury.

Action plan = in future I will raise the bar from the floor to a height which the client can deadlift whilst keeping correct alignment through the spine. Over time I would expect to work towards the client being able to deadlift from the floor with the correct alignment.

Statement = on the treadmill during the pulse raiser today my client said the exercise was very hard and was uncomfortable.

Judgement = this was bad because the pulse raiser is part of the warm up which aims to warm the body ready to stretch the muscles. My client should not have been working this hard, the activity should have felt fairly easy and comfortable.

Action plan = for the next session I would increase the length of time of the pulse raiser and raise the speed more gradually over that period. Ensure that I make more checks on PRE in order to be able to control the intensity before it gets too high. Ask questions i.e. are you feeling warmer?

Statement = when I taught my client the hamstring stretch in the cool down they said that they could not feel the stretch where I said they should.

Judgement = this is bad because the hamstrings had worked hard during the session and were in need of stretching. The hamstrings are also a muscle group that would benefit from an improvement in the range of movement. The fact that my client could not feel the stretch meant that I was not able to develop any range of movement.

Action plan = I need to offer my client an alternative position which they are comfortable in, and that they can feel the stretch effectively in, allowing me to develop range of movement with them.

Task 1 

Complete a session evaluation form for a recent gym session

SESSION EVALUATION

Candidate Name: 
Date:
 FEEDBACK FROM THE CLIENT

After the session I received the following feedback from my client:

EXERCISES/ACTIVITIES

	How do you feel about:
	Comment — Good/Bad

	The safety of the exercises you chose?


	

	The effectiveness of the exercises you chose?
Did they achieve the aims of the session?
	


TEACHING AND INSTRUCTING

	How do you feel about:
	Comment - Good/Bad

	Your own personal exercise technique?

Was it clear, precise as per guidelines?
	

	Your voice projection?

Could your client always hear you clearly?
	

	The
clarity
of
your
instructions
&

explanations?
	


	Your demonstrations & whether you asked

your
client
to
move
and
observe
as

appropriate?
	

	The use of general & specific teaching points?
& how often you reinforced them?
	

	Your
teaching
position
when

demoing/explaning
&
whilst
the
client
	

	performed the exercise/activity?
	

	Your observation & correction of your client's

technique?

Did you move to the appropriate position?
	

	Your ability to offer alternatives or to adapt

exercises/activities for your client?
	

	The way in which you motivated your client?

Did you smile, say well done, and generally

encourage your client?
	


ACTION PLAN

List the changes you would implement in your next session:

Candidate's Signature: 
Date:

Assessor's Signature: 
Date:
 









