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Examiner's Comments

This comment originally referred to question 3b on paper 1082/01 (04/06/2013)

1.
Q.3(b)

Top responses demonstrated an ability to apply sound knowledge of motivational theorists to

the scenario and construct a well balance argument, often reaching a logical conclusion.

Those candidates who were able to communicate clearly produced some very impressive

scripts, applying in particular, the arguments of Herzberg and Maslow very effectively indeed.

Sound application of relevant points from the data was pleasing to see and a good number of

candidates deservedly achieved full marks. It was good to see an appreciation by some

candidates that not all people are motivated by the same things and this point was included

in a number of the more sophisticated conclusions. Those candidates who failed to reach

Level 3 tended to be less able to organise their responses as effectively and many did not

undertake any application to support the points they were making. There was also a good

deal of confusion as to what are financial and non-financial incentives, as well as confusion

as to what each particular theorist actually said. There were some very brief, bullet- pointed

responses from candidates who had not effectively managed their time. Whilst the standard

of written communication was an issue in far too many scripts, it was here that it was of

greatest concern. Some responses were virtually impossible to read and this is a matter that

centres need to address as a matter of urgency. Spelling of key terms left a lot to be desired

and candidates would undoubtedly benefit from the use of paragraphs in order to help plan

their answers.
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