Speaking and Listening
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	Level:
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Purpose and Aim
to enable learners to improve their communication skills in order to cope with a range of situations, from one to one, to group presentations.
	Learning Outcomes
The learner will
	Assessment Criteria
The learner can

		1.
	Be able to communicate with others. (SLd/L2.5)



		1.1
	Use language and tone  in a range of situations.

	1.2
	Identify actual and potential barriers to effective speaking and listening.

	1.3
	Identify and use strategies to overcome barriers to effective speaking and listening.




		2.
	Be able to present information effectively to others. (SLc/L2.1; SLc/L2.2; SLc/L2.4; SLr/L2.3)



		2.1
	Identify features of effective communication,

	2.2
	Present information and ideas in a logical order.

	2.3
	Speak clearly and coherently.




		3.
	Be able to obtain information from others. (SLc/L2.2; SLr/L2.1; SLr/L2.2)



		3.1
	Encourage others in a group to speak.

	3.2
	Create opportunities for listeners to clarify or question information presented to obtain detailed information.




		4.
	Be able to engage in discussion. (SLd/L2.1; SLd/L2.2; SLd/L2.3; SLd/L2.4; SLr/L2.4)



		4.1
	Make relevant contributions and help to move discussion forward.

	4.2
	Adapt contributions to discussions.

	4.3
	Use appropriate phrases for interruption and change of topic.

	4.4
	Support opinions and arguments with evidence.

	4.5
	Respond to criticism and criticise constructively.





Assessment Methods:
There are no prescribed assessment methods for this unit. Assessments used should be fit for purpose for the unit and learners, and generate evidence of achievement for all the assessment criteria.
Assessment Information:
1.1 E.g. offering support, sympathising, negotiating, giving instruction. A minimum of three.
1.2 A minimum of three actual and three potential barriers.
1.3 A minimum of three strategies.
2.1 E.g. clarity of language, tone.
2.3 Using appropriate pace and volume.
4.2 To suit audience, context, purpose and situation.
4.3 A minimum of two occasions.
If not specifically stated in the assessment information, a plural statement in any assessment criterion means a minimum of two.
Assessor Requirements:
There is no information regarding specific assessor requirements for this unit. Centres should select assessors who are trained in assessment, and who have subject specific competence to assess at this level.
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