Demonstrating speaking and listening
Course Outline
Introduction – define terms.  State possible benefits and drawbacks of speaking and listening over writing / reading.  Fill ILPs.

Task 1   -  Group task
i) Small groups – spider diagrams of actual/potential problems 
ii) Strategies to overcome difficulties – group discussion and notes
iii) Make a note of appropriate tone to use in different situations

Discussions/meetings  -  individuals to watch video clip and make notes on barriers (e.g. shyness, megalomania!)  
What makes a good discussion?

Task 2   -  Role play
Telephone conversations: Make /receive a phone call to complain about a product or service

Task 3   -  Group discussion on a subject decided by the group. (evidence – photo)

· Research the topic  (evidence – research findings)
· Make notes from texts to help you in the discussion (own notes and highlighted parts of texts found).
· Make notes of what others say during the discussion (notes).

Task 4   -   prepare and present a presentation on a subject of your choice. 
· Research the topic  Make notes from texts to help you in the discussion ( evidence  -  own notes and highlighted parts of texts found).
· Produce a power point (evidence -  printout of slides)
· Ask questions and encourage individuals to give views/ ask questions. Respond to criticism  ( evidence – written criticism from 3 students, write down what you agree with and how you could change your presentation)

Task 5 

Give verbal instructions for another person to re-create a visual picture/pattern as accurately as possible.  Make notes on what would have made this task easier.
