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LEVEL 3
0059 LAND-BASED SERVICE-ENGINEERING

UNIT 303:  PROVIDE CUSTOMER CARE

ELEMENT 1.2:  COMMUNICATE INFORMATION TO CUSTOMERS
ASSIGNMENT 301/1.2.1:  INTERACTING WITH CUSTOMERS
To satisfy the requirements of the above element in Unit 303, you must be able to communicate information to customers accurately using appropriate methods.

TRAINEE:....................................................................................................................

SUPERVISOR:…………………...................................................................................



1.
CHARACTER REFERENCE

In the box below, ask your Supervisor to write a personal statement about an occasion when you have interacted & communicated information with customers accurately in a courteous manner.
	

	……………………………………………………………………..……….............

	……………………………………………………………………..……….............

	……………………………………………………………………..……….............

	……………………………………………………………………..……….............

	……………………………………………………………………..……….............

	……………………………………………………………………..……….............


2.
CUSTOMER COMMUNICATION
You now need to provide evidence of another occasion when you communicated with a customer.  In the box below, detail a discussion of a conversation you had with a customer and what the outcome was:
	

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...


3.
THE IMPORTANCE OF ACCURATE INFORMATION
Finally in the box below, state why you think it's important to communicate accurate information to customers:

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...

	……………………………………………………………………..………...


 Signed (Trainee):.........................................................
Date:............................

 Signed (Supervisor):....................................................
Date:............................

 VALIDITY AUTHENTICATED

Element/PC Ref:………………………..
 Signed (Assessor):.........................................................
Date:...............................
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