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LEVEL 3
0059 LAND-BASED SERVICE-ENGINEERING

UNIT 303:  PROVIDE CUSTOMER CARE

ELEMENT 1.4  RESPECTING CUSTOMERS
ASSIGNMENT 303/1.4.1:  SHOWING CUSTOMERS RESPECT
To satisfy the requirements of the above element in Unit 303, you must be able to show customers professionalism and treat them with respect.

TRAINEE:....................................................................................................................

SUPERVISOR:…………………...................................................................................



1.
RESPECTING CUSTOMERS
In the box below list some points that would promote professionalism in how you present yourself to a customer when they come to you for assistance:

	· ……………………………………………………………………..………...

	· ……………………………………………………………………..………...

	· ……………………………………………………………………..………...

	· ……………………………………………………………………..………...

	· ……………………………………………………………………..………...

	· ……………………………………………………………………..………...


2.
GENERAL DATA PROTECTION REGULATIONS
In the box below, state what considerations need to be given to a customer with regard to GDPR:
	……………………………………………………………………..………....................

	……………………………………………………………………..………....................

	……………………………………………………………………..………....................

	……………………………………………………………………..………....................

	……………………………………………………………………..………....................


 Signed (Trainee):.........................................................
Date:............................

 Signed (Supervisor):....................................................
Date:............................

 VALIDITY AUTHENTICATED

Element/PC Ref:………………………..
 Signed (Assessor):.........................................................
Date:...............................
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