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Topic 1 Relationships with clients
G3.A2 Working with clients
What should you do when working with clients? Test your knowledge by answering the questions below.
1
Where should you hang your client’s coat?

a
In the car park.
b
In the cloak cupboard.
c
In the dispensary.
d
You don’t hang it up. The client keeps it with them.

2
How can you make sure that the client’s valuables are safe?

a
You put their bag and other possessions in the cloakroom.

b
You hang up their bag in the salon.

c
They keep their personal belongings with them.

d
The receptionist looks after them.

3
How would you know if your client was feeling uncomfortable?

a
They would be smiling and looking happy.

b
They would look confident.

c
They would look worried and be fidgeting.

d
They would be shouting in anger.

4
If the stylist told you that their client had head lice, what would your action be?

a
Tell all your mates and have a laugh about it.
b
Shout loudly about how ‘gross’ that is.
c
Continue to work on the client.
d
Remain professional and keep it confidential, offering advice to your client with the stylist’s support.

5
If you arrive late for the salon working day, what impact could this have?

a
Nothing because they can do without you.

b
The salon will not be prepared as it should be, resulting in client appointments running late.

c
It would be fine because the clients love you.

d
You can catch up easily and it will not affect the smooth running of the salon.
6
What is the correct way to present yourself for the salon working day?

a
Looking trendy in your fabulous new jeans.

b
Stilettos and belly top.

c
Untidy hair and last night’s make-up still on.

d
Clean clothes, and well-presented hair and make-up.

7
How would you recognise when a client is angry?

a
They would be scowling and may be raising their voice.

b
They would be looking happy and smiling.

c
They would be making eye contact with you.

d
They would be telling you about their plans for that evening.

8
How would you deal with an angry client?

a
You would ignore the fact that they are angry and tell them about your new top that you have just bought.

b
You would remain calm and not deal with them on your own. You would refer to a manager.

c
You would tell them to ‘get over it’.

d
You would shout back at them and tell them they are wrong.
9
Tick the three things is it not a good idea to be discussing with a client.

a
Religion

b
Race

c
Where they are going out at the weekend

d
Politics

10
What should your approach to your work be?

a
Work within your capabilities, to avoid mistakes and misunderstandings.

b
You can do what you like.

c
You should try at all times to deal with everything on your own.

d
Behave as if you are as experienced as a manager.





















































































































































































































































