
 Effective and safe methods of working
 Positioning and posture
Position of the client and yourself 

It is important that the client is positioned correctly. If the client slouches and slides down into the chair, you will have to bend to be able to reach the lower parts of the head. In addition, the client will soon become uncomfortable and tired. Ensure that the client is in the correct position, with their back placed against the back of the chair for support. Provide a footrest if their feet do not reach the floor. 

Good positioning allows you to work on clients more easily and efficiently.

Reduce fatigue and the risk of injury 

You must ensure that you stand correctly when carrying out a service. This will minimise the risk of becoming tired very quickly and possibly causing long-term damage to your muscles. In addition, if your posture is correct, you will achieve a better working position. This will help you to increase your speed and become more effective in your work.

You should stand with legs straight and feet slightly apart to maintain balance and even distribution of your weight. Keep both feet on the floor. Don’t stand on tiptoes or balance on your heels. Try to remain relaxed and keep your head up. Avoid stretching or bending to reach the client.

When you become tired you lose concentration. This causes you to become slower and less effective.

Positioning equipment for ease of use

If you must repeatedly stop work to find something that you need, it will create an impression of inefficiency and your client may object.

The main reasons for positioning your equipment correctly are:

· to ensure that everything is readily available

· to provide an efficient method of working throughout the service.

All tools should be clean, free of hair, sterilised and laid out on a clean work surface or trolley. The trolley should be set out so that all materials and tools are in their correct and logical place and can be easily reached. A badly prepared trolley looks untidy, unprofessional and slipshod.

Other reasons for positioning equipment correctly are:

· to maintain a tidy working area and tidy salon

· to prevent accidents

· to minimise overstretching and twisting the body

· to save time looking for things, which will contribute to the smooth running of the salon.
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