Journey of an application

Advisers

Check your centre’s contact details are
correct. If you need to update them, send
the correct details to schools@ucas.ac.uk.

Copy and save last year’s staff and
group names.

Create a shortlist of qualifications.
Create your centre’s new buzzword.

You may want to set your own deadlines
for completed applications, to allow time
for adding references and final checks.

Check students’ progress in Apply for
advisers. Click the ‘Send to UCAS' link to
check for any incomplete applications.
Create, edit, and approve references.
You'll need to complete a reference for
each application before sending it to us.
Make sure the student completes every
section of their application.

Keep your students informed. Remind
your students that clicking ‘Pay/Send’ is
not the end of the process and you still
have work to do.

Keep up-to-date with your students’ offers
and decisions with Adviser Track. Subscribe
then access it through Apply for advisers.

Exam results

We receive exam results from many awarding
bodies. This is called Awarding Body Linkage
(ABL).

We then match the results to your students’
applications and send them to the universities
and colleges that are holding offers for them.

If your students change/ drop subjects, please
let us know, as the qualifications we receive
will not match the qualifications they have

put in Apply.

Appeals

Applicants may need your support if they
appeal a result or request a re-mark. It is
important to let the universities and colleges
know there may be a change of grade.
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https://www.ucas.com/advisers/guides-and-resources/extra-toolkit
https://www.ucas.com/ucas/undergraduate/apply-and-track/results/sending-exam-results
https://www.ucas.com/ucas/undergraduate/apply-and-track/results/sending-exam-results
https://www.ucas.com/ucas/undergraduate/apply-and-track/track-your-application
https://www.ucas.com/advisers/guides-and-resources/confirmation-and-clearing-toolkit
https://www.ucas.com/ucas/undergraduate/apply-and-track/results/adjustment-%E2%80%93-if-you%E2%80%99ve-done-better-expected
https://www.ucas.com/advisers/managing-applications/adviser-track-and-reporting
https://www.ucas.com/advisers/managing-applications/exam-results

