
	SCHOOL OF HEALTH SOCIAL & CHILDCARE – SCHEME OF WORK

	COURSE: BTEC LEVEL 2 DIPLOMA IN HEALTH & SOCIAL  CARE   

UNIT 1:COMMUNICATION IN HEALTH AND SOCIAL  CARE 2012/13

	NB: LEARNERS WILL BE EXPECTED TO MAINTAIN A LEARNING LOG AND GLOSSARY OF TERMS THROUGHOUT: W 1,4,5       

	WEEK/wk beg
	TOPICS
	CONTENT
	TEACHING & LEARNING ACTIVITIES
	RESOURCES
	ASSESSMENT

	1 : Sep 3 
2 :  Sep 10
[image: image1.png]


(
3 : Sep 17
	COLLEGE INDUCTION 

INTRODUCTION – ‘GETTING TO KNOW YOU /ME‘ 
GROUND RULES

GETTING TO KNOW UNIT;CONTENT,

ASSESSMENT REQUIREMENTS etc

	Getting to know :

You/me /environment/
Unit title/content/structure etc
Assessment requirements

Task portfolio

Classroom file
	NB ; all sessions will
 start with: 
RECAP FROM PREVIOUS WEEK AND LEARNING OBJECTIVES
End with:

SUMMING UP AND EVALUATION OF LEARNING

ACTIVITIES/ICEBREAKERS

Where do you live?

Getting to know you!

In the mood!

Ground Rules (1>1 , gp work

R3/W4/W5/SL1/SL 2/SL 4/ 5/ 6

Tutor provides details of unit generally ,give instructions on requirements re stationery ,files etc
Students make notes for reference

R3/W1/W3/SL1/SL5/SL6
	NB Students will be required throughout delivery  to provide own writing materials to complete classroom activities,  

suitable portfolio for presentation of assignments. 

Learning logs 

A1 /A3 paper

Markers 

Activity cards 

*Class notes

**Class exercises

Unit specs /course handbook


	Ongoing assessment is maintenance of classroom file and learning log in preparation for file check.

HOMEWORK: Description of activities undertaken OR 
‘Most memorable day of the holidays’ and 

GROUND RULES

HOMEWORK:
Obtain 2 files –classroom and assignment portfolio

	4 : Sep24
5 : Oct 1 
6 : Oct 8  
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7: Oct 15 

8: Oct 22
HALF TERM
9 : Nov 5 
10: Nov 12
11: Nov 19
12: Nov 26 

13 :  Dec 3  

14 : Dec10
15 : Dec 17
XMAS
HOLIDAYS
16:  Jan 7
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17 : Jan 14
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	WHY DO THIS UNIT?

IMPORTANCE OF COMMUNICATION 

CONTEXTS -who we communicate with?
FORMS OF  COMMUNICATION

FORMS OF COMMUNICATION cont’d  PREP FOR ALTERNATIVE FORMS
 FORMS OF COMMUNICATION cont’d
PORTFOLIO BUILDING

REVIEW OF WORK 

ALTERNATIVE FORMS OF COMMMUNICATION-
U1T1 PLANNING AND PREPARATION 
U1T1 WORKSHOP
 INTRODUCTION TO BARRIERS:MESSAGES

TASK SUBMISSION
COMMUNICATION CYCLE/ INTRODUCTION TO FACTORS WHICH MAY INFLUENCE COMMUNICATION
FACTORS cont,d
REVIEW/EVALUATION
RETURN U1T1

RECAP,PLANNING,
PROPOSED WORK PLACEMENT
	Skill v quality –meaning . Recognition of the skills & qualities of carers   and the importance of communication

Identification of the people we communicate with colleagues, clients etc

Examination of methods/types of communication

 Ways of communicating – 
Alternative forms

prep 
NVC/body language 

Verbal communication

Prepare portfolio
Evaluation of work/learning undertaken in first half term
Students  present findings on ALTERNATIVE FORMS OF COM  

Task analysis

tutor guidance/
support for U1T1
Workshop /support
Simple v complex messages, ambiguous v unambiguous
sensitive

 Communication cycle /factors
Influencing communication.

Enhancers v inhibitors
Review of work undertaken to date     

Return student work
What’s the verdict?-the outcome.

Recap work done ,plan term ahead.

        
	ACTIVIIES

 ‘EYES AND EARS’

Mind mapping/list of skills & qualities and prioritising the first 3 –COM number 1!

R3/W1/W6/SL1/SL5/SL6
Tutor to explain/discuss and supervise, ‘CONTEXTS’
ACTIVITIES –

Who do you communicate with?

‘Sam’s story’ 

R2/R3/W1/W3/W6/SL1/SL2/SL3/SL6
Tutor to explain/discuss and supervise :

ACTIVITIES
Back to back

Mind map/list –forms 

Sam’s story continues-forms
R2/R3/W1/W3/W5/W6/SL1/SL2/SL5/SL6
ACTIVITIES : 
Sam’s story -forms/theory to practice
Discuss/confirm arrangements for alternative forms feedback
NVC activities 
R2/W3/SL1/SL1/SL5/SL6
Tutor to discuss /explain 
Students to complete related activities: 
What did you say?

Portfolio building

What have I learnt?

R2,R3,W1,W4,W6,W7,SL1,SL2,SL5,SL6
Students individually to orally to present findings and submit homework
Tutor to advise and  supplement where necessary
 R3,R4
W1,

SL2/SL3/SL5/SL6
Tutor to explain task requirements and provide guidance sheet to  support students 
Students to work towards task completion

R2/R3/W1/W4/W6/W7SL1/SL2
Tutor to provide 1 to 1 /GROUP support to aid completion of U1T1
Students to work on U1T1
R2/W4/W6/W7/SL1/SL2

Tutor to explain /discuss different types of messages
Students to carry out related activities including ;examples of messages proverbs, medical terms, abbreviations  
R2/R3/W1/W4/W6/SL1/

SL2/SL5

Tutor to explain /discuss com’cycle 
Student to take part in related activities 

‘WHAT GOES WHERE?’

R2/R3/W3/W4/W6/W7/SL1/SL2/SL5
Tutor explanation of ‘things’ that affect communication

Students to complete related activities:

FACTORS IN CLASSROOM

BARRIERS IN CLASSROOM

BARRIERS AT STORYTIME

R2/R3/R4/W1/W6/W7/SL1/SL2/SL6
Tutor to explain the purpose and the process

Students to complete ‘What’s the Verdict?’

R2/R3/W5/W6/W7/SL1/SL2/

Tutor to provide feedback to U1T1

Tutor to provide feedback from evaluation session, lead the recap of the previous  term and plan ahead, 
R2/R3/W1/W4/W6/SL1/

SL2/SL5

	
	complete Sam’s story
Sam’s story worksheet
‘Theory to practice’

Worksheet
Prep for alternative forms
Prep for alternative forms

U1T1
U1T1
U1T1
U1TI SUBMITTED



	18 : Jan 21

19 : Jan 28

20 : Feb 4 

HALF TERM
21 : Feb 18

22 : Feb 25

23 : Mar 4

24 : Mar 11

25 : Mar 18

26 : Mar 25

27 : April 15

28 : April 22

29 : April 29 

30 : May 6

31 : May 13

32 : May 20

HALF TERM
33 : June 3

34 : June 10 


	PROPOSED WORK PLACEMENT
BARRIERS – STRATEGIES
WORKSHOP FOR U1T2/BARRIERS

TASK SUBMISSION INTRODUCTION TO
U1T3a&b,PLANNING

COMMUNICATION SKILLS-LISTENING

COMMUNICATION SKILLS-QUESTIONNING 

REVIEWAND EVALUATION
1 TO 1 INTERACTIONS and WORKSHOP TO AID COMPLETION OF U1T3a&b

WEEK 26-30
INTERACTIONS 
TASK SUBMISSION

As above

As above

As above

As above

TASK SUBMISSION

WORKSHOP-FINAL COMPLETION

WORKSHOP-FINAL COMPLETION

FINAL WORKSHOPS
FINAL WORKSHOPS
COURSE COMPLETED
	Explanation of strategies; minimising or overcoming

As above 

Task analysis and planning

Assignment preparation

Task collection

Task analysis and planning

Examination of listening as a communication skill

Examination of questioning as a communication skill

Explanation of the value, purpose, methods and application
Planning for interactions-role play exercise
For 5 weeks a rota of interactions will be arranged enabling students  to participate in 1 to 1 situations demonstrating their ability to communicate.

As students complete their interaction they will complete the tasks required. 

Time to be dedicated to task completion 

Time to be dedicated to task completion
Time to be 

dedicated to task completion
	Tutor /students to continue with this topic 

Tutor to explain the concept 

Students to complete related worksheets: 
‘WE SHALL OVERCOME’
R2/R3/R4/W1/W6/W7/SL1/SL2/SL6
Tutor /students to continue with this topic and carry out task analysis ,planning and workshop
R2/R3/R4/W1/W6/W7/SL1/SL2/SL6

Students to submit U1T2
Tutor to discuss and plan with students for U1T3a&b

NB 3b evidence gathered from Welsh Bac work undertaken

R2/R3/W1/W2/W4/SL1/SL2/SL6
Tutor to explain importance of listening.
Students to complete classroom activities ‘WHAT,WHY,HOW of listening.
R2/R3/W1/W3/W6/W7/SL1/SL2/SL6

Tutor to discuss the importance of questioning ,students to complete activities ‘QUESTIONS,QUESTIONS AND MORE QUESTIONS!

R2/R3/W1/W3/W6/W7/SL1/SL2/SL6

Tutor to lead discussions on topic – why, the value and how 
Students to review own skills
Tutor to explain task requirements, organise a rota for interactions, demonstrate an interaction.
R2/R3/W1/W3/W4/W7/SL1/SL2/SL4
Tutor to supervise and assess 1 to 1 interactions 

Students as scheduled will role play the 1 to 11interactions and complete the related written work

W2/W5/W6/W/ SL4/SL2 

Tutor to support individual students to complete tasks 
Students to finish any incomplete work 

W5/W6/W57
Tutor to support task completion

Students to finish any incomplete work 

W5/W6/W57


	
	U1T2
U1T2
U1T2 SUBMISSION

U1T3B

SUBMISSION

U1T3A SUBMISSION
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