
	SCHOOL OF HEALTH SOCIAL & CHILDCARE – PROPOSED SCHEME OF WORK FOR:

	COURSE/UNIT : AS HSC –UNIT 2 COMMUNICATION & VALUES – 2012/13

	NB: LEARNERS WILL BE EXPECTED TO MAINTAIN A LEARNING LOG AND GLOSSARY OF TERMS THROUGHOUT: W 1,4,5       

	WEEKS

Wk beg’ 
	TOPICS
	CONTENT
	TEACHING & LEARNING ACTIVITIES

NB: all lessons start with  

RECAP session whilst regular reference will be made to final assignment monitoring progress
	RESOURCES
	ASSESSMENT
Students are advised to maintain files on a weekly basis and  ‘read over’ work covered

	      2
  Sep 10
(

	INTRODUCTION


	 Introduction to :

one another
the unit(briefly)
 the learning environment ground rules
stationery requirements
/file management


	Tutor to oversee activities

ACTIVITIES/ICEBREAKERS

Where do you live?

In the mood!

Getting to know you!

Ground Rules 

File management
 R3, 4
W1,4,5,6,7

SL1,2,5,6
	WEEKS 1-6

Students will require personal stationery 

Learning logs 

A1 /A3 paper

Markers 

Activity cards 

*Class notes

**Class exercise

Unit specs’/course handbook

	H- Ice breaker exercise OR ‘most memorable day’

	    3
  Sep 17
	GETTING TO KNOW THE UNIT, WHY DO THE UNIT?
SKILLS & QUALITIES OF CARERS 


	Analysis of unit/assignment
Skills & qualities of carers 

Communication most important

Maslow/links to com’

Benefits of communication from both carer and clients viewpoint  
	Tutor to organise activities

ACTIVITY :’eyes and ears’

Mind mapping of skills & qualities and prioritising the first 3

How Com’ enables the needs of the client to be met.
Intro to MASLOW-reading exercise
R2,3
W1,3,46,7

SL1,2,5,6


	
	Prepare for discussion –skills & qualities of carers
Write up benefits using notes for guidance 



	     4
  Sep 24
	FILE MANAGEMENT
TASK FEEDBACK

WHY THIS UNIT?

MASLOW

BENEFITS OF EFFECTIVE COM’
	Review of classroom file requirements 
Generic feedback of main points for assessment 

Review what the experts say and complete why the unit is of such importance.


	Tutor to recap on requirements of classroom file /provide generic feedback to task and conclude WHY/this unit –MASLOW

Students to organise files for file check, complete reading activity on MASLOW and benefits of effective com’ 

R 2 ,3
W1,3,6,7

SL1,2,5,6
	
	Complete notes on benefits

	     5
  Oct 1
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	CONTEXTS

 FORMS /METHODS/TYPES OF COMMUNICATION 


	People we communication with

Introduction to methods /forms of com’


	Tutor to explain meaning of CONTEXTS

Students to participate in 

ACTIVITIES:

Who do you communicate with?

Who may carers communicate with?

ACTIVITIES

· Back to  back –pairs

R2,3
W1,3,6,7

SL1,2,5,6
R5

	
	Forms – prepare to discuss

	   6
  Oct 8

	METHODS cont’d
PLAN FOR PRESENTATIONS


	Overview of methods of communication
NVC/body language

Commence planning for

 group presentations

alternative forms
	Tutor to introduce topic and supervise activities.
ACTIVITIES

Forms-‘putting theory into practice’arades 

NVC worksheets
POS v NEG NVC –the effects
Divide into groups for presentations 

R2,3

W1,4,5,7

SL1,2,3,5,6

	
	Completion of NVC worksheets 

Prepare for presentation after half term



	    7 

  Oct 15

[image: image2.png]



	 COM’ TECHNIQUES-LISTENING

PRESENTATION PLANNING
Cont’d
	‘Listening v Hearing’ –what? ,why? How? –basic principles -EGAN

Further discussion of presentations
	Tutor to discuss topic and teach basic facts  

STUDENT ACTIVITIES ;

Listening v hearing

Mr. Mansel

Mrs .Randall

Are you listening?

How to listen !

R2,3,

W1,4,5,7

SL1,2,3,4,5,6
	
	Revision for assessment next week
Prepare for presentation after half term

 

	    8 

  Oct 22


	 ASSESSMENT-LISTENING

HALF TERM REVIEW

CONFIRMATION OF PRESENTATION ARRANGEMENTS
	Written assessment on listening.

What has been learnt
Intro to questioning-purpose

Check prep’ for presentations
	Tutor to organise assessment ,supervise review of first terms work and   introduce theory of questioning
Students to carry out related activities

· Assessment

· Mark assessment

· What have I learnt?

· Presentation plans

R 2,3

W1,3,4,6,7

SL1,2,4,5,6
	
	Prepare for presentations


	
	
	OCTOBER HALF TERM
	
	
	

	   9

 Nov 5
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	COM’ METHODS- 

ALTERNATIVE METHODS

PRESENTATIONS

NB :may serve as evidence for essential skills ,COM 

	Learner individual/group presentations


	Tutor to supervise, supplement and provide feedback to learners. Learners   to make presentations
R2,3

W 1
SL 1,2, 3,5 ,6

	
	Complete  notes on alternative forms of com

	      10

Nov 12


	QUESTIONNING AS A COMMUNICATION SKILL

	Why question ,

Types of questions and application  


	Learner /tutor to discuss purpose of questioning 

Tutor to complete questioning and lead activities

ACTIVITIES :

Questions ,Questions?????
R2,3,

W1,7

SL1,2,4,5,6
	
	

	   11

 Nov 19
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	TYPES OF MESSAGES:
COMMUNICATION CYCLE /ARGYLE 


	Simple v Complex

/ambiguous v unambiguous

Communication cycle

ARGYLE’s theory


	Tutor to explain/discuss different types of messages
Tutor to deliver theory of CC

Learners to take part in activities highlighting different types of messages ACTIVITIES-

‘types of messages’
‘What goes where?
R 2,3,4
W1,5,

SL1,2,6
	
	

	    12

  Nov 26
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    13

  Dec3
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	FACTORS INFLUENCING COMMUNICATION 
THEORIES OF COMMUNICATION (1)

TUCKMAN/GROUPS


	Enhancers v inhibitors(barriers)

Strategies to deal with barriers: minimising v overcoming

Theories –what is a theory ,examples ,application and relevance to assignment 


	Tutor to explain key facts and terms
Learners to complete planned activities :
Communication in the classroom/care environmentx2
Case studies

‘we shall overcome’
R 2,3 4

W 1,4,5

SL 1,2 6 

Tutor to  support discussions on theories and their contribution to completion of assignment . Recap on theorists covered to date. Students to research theories 

Learners to complete activities related to groups

R 2,3

W1,5

SL 1,2,6 
	
	Complete any unfinished worksheets
Research theorists –for week 17

‘WHAT THE EXPERTS SAY!’

	     14

 Dec 10


	OPTIMISING EFFECTIVE COMMUNICATION
	The meaning
Why there is a need

Ways of ‘making the most’ of the time when interacting with individuals
	Tutor to explain concept ,students to complete related worksheets
R 2,3,
W 1,3,5
SL1,2,6
	
	Complete worksheets if unfinished 

	    15 

  Dec 17


	REVIEW/EVALUATION WHATS THE VERDICT?


	Review /evaluation :

The process

The value/purpose
Student evaluation exercise
	Tutor/students to discuss ‘pros and cons’ of reviewing and evaluating and importance in relation to assignment
Learners to complete ‘What’s the ‘verdict?’

R2,

W7,6

SL1,2,6
	
	

	
	
	XMAS HOLIDAYS
	
	
	

	    16

 Jan 7

    
	FEEDBACK TO EVALUATION EXERCISE

RECAP/PLANNING 
THE WAY FORWARD 

TIME SCALE FOR ASSIGNMENT COMPLETION


	Feedback on comments received 


	Tutor to provide oral feedback to ‘ What,s the verdict?’
Tutor and students to recap work covered to date and discuss and plan for the term ahead -
R2,R3

W1,4,6,7

SL1,2,5,6
	Learning log 
Log sheet

diary
	

	     17     Jan 14
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    18

  Jan21

     19

Jan 28


	THEORIES cont’d
COMMUN ICATION AND TRANSMISSION OF VALUES

REVIEW/EVALUATION TECHNIQUES


	Review results of research into theories of communication

Care value base
Ways of transmitting the CVB via communication
Review and evaluate

Ways of reviewing and evaluating 

Story time demonstration

 
	Tutor to recap on work already covered on theorists
Students to commence feedback on the findings of research work (homework from week 13)
R2,3

W1,4,6,7

SL 1,2,5,6

Tutor revise topic and link to unit 3 and explain relationship to communication

Students to complete to discuss topic and complete worksheets and apply to their known placement 
R2,3

W1,4,6,7

SL 1,2,5,6

ACTIVITIES

Tutor demonstration 

Role play –‘STORYTIME’ 

Students to review and evaluate delivery of story
R2,3

W2,4,5,6,7,

SL1,2,5,6
	
	

	     20

  Feb4


	REVIEWOF THEORY WORK AND TASK PREPARATION


	Confirmation of work undertaken in prep for task work

‘Aim and introduction ‘preparation  


	Tutor to recap work undertaken 

Students to check file content and organisation and prepare to write aim and introduction

R3,

W1,4,5,6,7

SL1,2,6


	
	COMPLETE 
AIM AND INTRODUCTION

(to be submitted first lesson after half term )

	
	
	HALF TERM HOLIDAYS
	
	
	

	      21

  Feb 18

    22

   Feb 25

     23

  Mar 4

    24

  Mar 11

    25

  Mar 18

    26

  Mar 25
	ASSIGNMENT WORKSHOP

1 to 1 support 

MICRO-GROUP TEACHING SESSIONS 

GUIDANCE

AS ABOVE 

AS ABOVE 

AS ABOVE 

AS ABOVE 

TASK COMPLETED 
ASSIGNMENT WORK 

ASSIGNMENT WORK

WEEKS REMAINING WILL BE FOR ASSIGNMENT COMPLETION-final submission date yet to be received from awarding body.
FINAL WORKSHOPS /AMENDMENTS
ALL WORK ASSESSESED READY TO BE SENT TO EXTERNAL EXAMINER

COURSE COMPLETED!

	Working on a 1>1 basis –supporting individuals with  assignment work 

Group teaching where necessary 
	Students to work on an individual basis on their assignment work 

Tutor to provide support and guidance as required and set target dates for completion 

R1,2,3
W1,2,3,4,5,6,7,

SL1,2,5
	
	ASSIGNMENT ONGOING UNTIL SUBMISSION

TASK SUBMISSION 

	     27  April 15

     28 

  April 22

     29 

  April 29

    30

  May 6

    31

  May 13

     32

  May 20

    33

  May 27


	
	EASTER HOLIDAYS

RETURN OF ASSIGNMENTS/ 

FEEDBACK

Students following first submission to make necessary amendments as advised.
	Tutor to return assignments and provide individual feedback

Students to act on feedback given and make necessary amendments and return work following week for remarking

W3,5
SL1 
	
	


