
	SCHOOL OF HEALTH SOCIAL & CHILDCARE – PROPOSED  SCHEME OF WORK FOR :

	PROPOSED SCHEME OF WORK FOR:COURSE: BTEC LEVEL 3 EXTENDED DIPLOMA IN HEALTH & SOCIAL CARE (HEALTH STUDIES) 2012/13 – 3 groups 

	UNIT 1- DEVELOPING EFFECTIVE COMMUNICATION IN HEALTH & SOCIAL CARE 

	NB: LEARNERS WILL BE EXPECTED TO MAINTAIN A LEARNING LOG AND GLOSSARY OF TERMS THROUGHOUT: W 1,4,5       

	WKS

Wk beg’
	TOPICS
	CONTENT
	TEACHING & LEARNING ACTIVITIES

*NB all sessions begin with a   recap session whilst an evaluation of learning is undertaken both orally and via learning log 
	RESOURCES
	ASSESS’
Students are advised to maintain files on a weekly basis and ‘read over’ work covered

	   2
Sep

  10     

(

	INTRODUCTION – ‘GETTING TO KNOW YOU & ENVIRONMENT’
	An introduction to one another and the learning environment. 

Ground rules
	Tutor to lead and supervise planned activities

ACTIVITIES/ICEBREAKERS

Where do you live?

Getting to know you!

In the mood!

Ground rules

R 3
W1/3/5
SL1/2/4/5
	NB Students will be required throughout delivery  to provide own writing materials to complete classroom activities,  
suitable portfolio for presentation of assignments. 
Learning logs 

A1 /A3 paper

Markers 

Activity cards 

*Class notes

**Class exercises
Unit specs /course handbook

	H- Ice breaker exercises

	   3 
 Sep 

  17 
	‘GETTING TO KNOW THE UNIT’

WHY THIS UNIT?

SKILLS & QUALITIES OF CARERS
	Examination of the unit content and requirements. Skill v quality –meaning. Recognition of the skills & qualities of carers   and the importance of communication  
            
	Tutor to explain unit requirements and organise activities explaining WHY? this unit 
Students; ACTIVITY EYES & EARS- to mind map skills & qualities and prioritise the first 3 –COM number 1!
R 2 /3

W1/3/4/6

SL1/3/5/6
	
	Complete skills & qualities exercise


	   4
 Sep 

  24
	FILE MANAGEMENT

TASK FEEDBACK

WHY THIS UNIT(cont’d)

MASLOW,BENEFITS

OF COMUNICATION 
	Recap on requirements of classroom file

Generic task feedback 
Maslow and benefits of communication from both carer and clients viewpoint
  Meaning of’ ROLE ‘
Effect of not being able to communicate 

  
	Tutor to discuss homework exercise –confirm understanding/assessment
And recap on file requirements

Students to complete related activities – MASLOW and
–benefits of effective com 

R2/3/4
W1/7

SL 1/2/6
	
	Write up benefits using notes for guidance 



	   5
 Oct 

   1
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	ROLE OF EFFECTIVE COMMUNICATION TO CARER AND CLIENT
CONTEXTS 

FORMS OF COMMUNICATION 


	Role  confirming  the main roles 
Meaning of contexts and forms 
	Tutor to discuss the role of effective communication, explain meaning of CONTEXTS and FORMS through planned activities

ACTIVITIES

What’s the role?

Who do we communicate with?

Back to  back -pairs

R 2/3/4
W 1/3/4/5/7

SL 1/2/5/6 


	
	Write up activity –purpose!
Prepare to discuss forms

	  6 
 Oct  

  8
	FORMS cont’d
PLANNING FOR WEEK  8

(presentations)

	Forms continued –closer examination  
Plan for presentations –alternative forms of communication
	Tutor to develop understanding  of Forms and prepare students for presentations

ACTIVITIES 

complete mind -map

Theory into practice**

R 2/3/4

W 1/3/4/5/7

SL 1/2/5/6 
	
	complete activities as listed 

	   7
 Oct 

  15
   8

Oct

 22
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	 FORMS –cont’d
PRESENTATIONS:
ALTERNATIVE FORMS 

REVIEW OF WORK 

NB :may serve as evidence for essential skills ,COM 


	Forms continued.  Preparation fro presentations :alternative forms
Group presentations – alternative forms of communication

	Tutor to develop understanding  of Forms and prepare students for presentations

R 2/3/4

W 1/3/4/5/7

SL 1/2/5/6
Tutor to organise and supervise group presentations, review of work undertaken
Students ,in groups to present the results of their research into alternative forms of com’

ACTIVITY :

What have I learnt?

R 2,3,4

W 1,3,4,7,

SL 1,2,3,5,6,
	
	Create assignment portfolio
Assignment work  
Students to ensure that notes made on all forms of alternative communication

	HOLIDAYS

	    9

 Nov

    5
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  10

 Nov 

  12

	PLANNING /WORKSHOP FOR U1T1

INTRODUCTION TO THEORIES 

SIMPLE v COMPLEX MESSAGES 

INTRO’ TO
COMMUNICATION CYCLE

	Task  analysis and preparation for  U1T1-planning exercise ,task requirements etc
Workshop and support time

Theories –what are they?
Why necessary?

Types of messages and need to understand the PROCESS of communication


	Tutor to oversee planning and preparation for task completion.
Student to plan and prepare to complete task ready for submission week beginning NOV 26
R 2,3,4

W 1,3,4,7,

SL 1,2,3,5,6,
Tutor to lead discussions on types of messages and communication cycle 
Students to take part in planned activities

R 2,3,4

W 1,3,4,7,

SL 1,2,3,6
	
	Create assignment portfolio

Assignment work  

U1T1

	    11

 Nov 19

	THEORIES cont’d

COMMUNICATION CYCLE
  
	Communication cycle
:ARGYLES theory 

	Tutor to deliver and discuss ARGYLE’s theory ,students to carry out related activities .
‘WHAT GOES WHERE?’
R 2,3,4

W 1,3,4,7,

SL 1,2,3,6
	Task sheet Activity cards
	U1T1

	   12

 Nov 

 26
	THEORIES cont’d
GROUP COMMUNICATION

TUCKMAN

U1T1 SUBMISSION  
	Theories -TUCKMAN

Collect task U1T1

 
	Tutor to lead discussions on the relevance and importance of group communication –lead activities 
Students to complete activity;

‘What groups?’ 

‘Build a tower’

R2,3
W1 4,5 6,7

SL 1,2,5,6
	
	U1T1

submitted


	  13

Dec 

  3
	U1T2

PLANNING/ WORKSHOP  


	Task  analysis and preparation for  U1T2-planning exercise ,task requirements etc

Workshop and support time


	Tutor to oversee planning and preparation for task completion
Student to plan and prepare to complete task ready for submission week beg JAN7

R 2,3,4

W 1,3,4,7,

SL 1,2,3,5,6,

	
	U1T2



	  14

 Dec 

  10 
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  15

 Dec 

  17
	INTRO’TO FACTORS INFLUENCING COMMUNICATION

‘WHAT’S THE VERDICT?’

KNOWLEDGE REVIEW

FILE CHECK
	Generic feedback and

Individual feedback to U1T1

Factors which may influence communication –help versus hinder 
Task submission

Evaluation – the process /value 

Evaluation of delivery to date –student views 
Complete –‘What’s the verdict?’

Recap/review delivery to date to confirm understanding

Check files 
	Clear guidelines /feedback on task outcome 

Tutor to introduce topic 
Students to complete related worksheets

‘Factors affecting classroom’

R 2/3
W 1/4/6

SL 1/2
Review. evaluation – process, value 

Completion of’ What’s the verdict?’
R2/3

W6/7

SL1 2/6

	What’s the verdict?
	U1T2
U1T2

	
	HOLIDAYS

	   16

  Jan 

    7
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  17

 Jan

  14
    18

  Jan

   21
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	U1T2 SUBMISSION
FACTORS INFLUENCING COM  -ENHANCING & INHIBITING

FACTORS – BARRIERS 
STRATEGIES TO DEAL WITH BARRIERS
	Recap term 1,plan term 2
Factors affecting communication-ENHANCERS

Barriers /INHIBITORS 

Ways of dealing with BARRIERS: MINIMISING V OVERCOMING

Why is there a need to deal with them.
	Tutor to recap term 1 and discuss plans for term 2

Tutor to lead discussions on enhancers
ACTIVITY ‘Factors affecting classroom’

Enhancers in placement

R2/3
W 1/6/7
SL 1/2
Tutor to lead discussions on barriers –inhibitors

 Students to take part in ACTIVITIES – MR A & ANO

GROUP WORK –BARRIERS 

STORYTIME /VOC PRAC/

R2/3/4
W 1/3/4/7
SL1/2/6
Tutor to discuss options and supervise completion of activities 

WE SHALL OVERCOME 

BARRIERS AT STORYTIME

CASE STUDIES

R2/3/4

W 1/3/4/7

SL1/2/6


	Worksheets

Activity cards 

Powerpoint 

Handouts 

DVD/video 


	U1T2

submitted
U1T3

U1T3  v

	  19

 Jan 

  28

	FEEDBACK U1T2
REVIEW FACTORS

PLANNING/REVIEW U1T3
	Revision of factors
Task  analysis and preparation for  U1T3-planning exercise ,task requirements etc

Workshop and support time


	Tutor to revise /recap factors in readiness to complete U1T3

Tutor to lead discussions on the task plan 

Students to plan and prepare for U1T3

R3,4

W1,3,6,7

SL1,2,6
	
	U1T3

	  20

 Feb

   4
	U1T3 WORKSHOP 

1>1 SUPPORT
	Workshop/guidance and support time for U1T3
	Tutor to lead and supervise workshop time 
Students to prepare task and seek support where necessary

R 2/3
W 1/36/7
SL3/5/6 R2

	
	U1T3

	
	HOLIDAYS

	   21

  Feb

    18
	INTRO’ TO COMMUNICATION SKILLS 
	Developing communication skills, initiating a conversation, rapport ,effects of positive and negative communication
Collect U1T3 
	Tutor to collect U1T3,

discuss /explain meaning of related terms 
Students to complete activitie
R 2/3
W 1 /4/6 /7 
SL 1/2/6

	
	U1T3 submitted 

	   22

  Feb

   25
	COMMUNICATION SKILLS - NVC


	Content to focus on what is NVC ,how displayed and its impact
	Tutor to lead discussions/activities on NVC/body language
Students to complete varied activities including body charades

R 2/3

W 1 /3 /6/7

SL 1/2/6/
	
	Students to research technology 

	    23

  Mar

    4

	COMMUNICATION SKILLS - LISTENING


	Content to focus on the WHAT?,WHY? and HOW of listening
	Tutor to lead discussions/activities on listening

Students to complete varied activities 

R 2/3

W 1 /3 /6/7

SL 1/2/6/

	
	

	    24

  Mar

   11
	COMMUNICATION SKILLS QUESTIONNING
	Close examination of the art of effective questionning.Content to focus on WHY question, types of questions, how to question
	Tutor to discuss why we question, explain types of questions and how to question
Students to take part in activities including role play

R 2/3

W 1 /3 /6/7

SL 1/2/4/6
	
	

	 25

 Mar

  18

	OPTIMISING EFFECTIVE COMMUNICATION

PLANNING AHEAD

	Content to focus on how to make the best use of time when communicating with clients  

Look ahead at pending task 
	Tutor to explain concept and to lead discussions on how to make best use of time.
Students to complete worksheets 

R 2/3

W 1/3/6/7/

SL 1/2/ 3 /6
	VIDEO-COM SKILLS + activity sheet 


	

	   26

 Mar 

  25

	REVIEW/EVALUATING SKILLS 

PLANNING FOR TERM 3


	Content to focus on the importance of the process and how to carry out the process.
Plan for Term 3
	Tutor to discuss with students the importance of evaluation and how it may be done.
Students to evaluate ‘Storytime’ as told by tutor.

Plan for next term
 R 2/3

W 1/3/6/7/

SL 1/2/ 3 /6
	
	

	HOLIDAYS

	     27
APRIL

     15
	‘STORYTIME’ PLANNING AND PREPARATION

	Organisation of STORYTIME
	Tutor to organise ‘Storytime’ Confirm understanding of arrangements
Students to plan for storytime activity

R2/3

W 1/3/5/

SL1/2/4/5/6 

	
	

	    28

  APRIL

    22


	WEEKS 28- 31

STORYTIME ACTIVITY 

U1T4 PLANNING GUIDANCE AND WORKSHOP
	Individual to read story to group to demonstrate to ability to communicate effectively
	Tutor to supervise and assess individual students presentations. Student to deliver story whilst others carry out peer evaluations
R 2

W 1/5/6 7

SL 1/2/4/6
	
	

	     29

APRIL

    29


	AS ABOVE
	
	
	
	 U1T4 
SUBMISSION WILL VARY ACCORDING TO DATE OF STORYTIME ACTIVITY

	     30

   MAY 

     6


	AS ABOVE
	
	
	
	

	     31

   MAY

     13
	AS ABOVE
	
	
	
	

	    32

  MAY

    20
	WORKSHOP
	
	
	
	

	HOLIDAYS

	     33
 JUNE 

      3
	WORKSHOP
	Task completion
	Tutor and student to work together where necessary to complete any outstanding work
R 2,3

W 5,6,7

SL 1,2
	
	

	    34
  JUNE 

     10
	WORKSHOP
	Task completion
	Tutor and student to work together where necessary to complete any outstanding work
R 2,3

W 5,6,7

SL 1,2
	
	

	     35
  JUNE 

    17
	COURSE COMPLETED
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