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Please retain a copy of this document for the Course File, as well as other supporting information such as results from Student Questionnaires (to be obtained from the Director for Quality), copies of EV reports, etc.
KEY QUESTION 1 REVIEW:  How good are outcomes?  
Quality Indicator: WLLBEING
Quality Indicator 1.2: Wellbeing
       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	1.2.1
	Attitudes to keeping healthy & safe

	/
	
	
	
	

	1.2.2
	Participation and enjoyment in learning


	
	/
	
	
	

	1.2.3
	Community involvement and decision making

	/
	
	
	
	

	1.2.4
	Social and life skills


	/
	
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	1.2.1. Students cover Health & Safety issues during assignments.  They consider how they will provide a safe environment for children.
Ethos of class discourages bullying.

2.2.2. What’s the Verdict / detailed feedback in assignments / students complete feedback sheet in each assignment.

Some aspects do not apply to adults, i.e. Learner Voice survey.

1.2.3. Students involved in school placement in order to complete assignments.
1.2.4. Students learn to keep to deadlines via assignments.

Work placements and class work help students develop their confidence.

Feedback in assignments encourage students to upgrade their work and learn to receive positive criticism.
Students choose, plan and implement a health promotion campaign within a local school promoting healthy lifestyles


	Assignment

Policies

Placement

Observation of health promotion campaign


	Good features  
	Evidence

	Learning about healthy lifestyles enables students to make an informed decision about their personal lifestyles/
Students make decisions about where they would be best suited to carry out work placement in relation to their future career.

Curriculum and work experience encourages students to develop communication and team working skills

Delivery of course content encourages active participation in communication


	


	Aspects which need improvement 
	Evidence

	Improve attendance and drop out  ratio’s
Improve grades of external  examinations through monitoring reports from governing bodies on how to improve.

	


KEY QUESTION 2 REVIEW:  How good is provision?  

Quality Indicator: WLLBEING

Quality Indicators: 
2.1   Learning experiences




2.2   Teaching or training




2.3   Care, support & guidance




2.4   Learning environment
       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	2.1.1
	Meeting the needs of learners, employers/community

	
	x
	
	
	Work exp.

	2.1.2
	Provision for skills

	
	x
	
	
	First Aid
Screening

	2.1.3
	Welsh language provision and the Welsh dimension

	
	
	x
	
	

	2.1.4
	Education for sustainable development and global citizenship

	
	
	x
	
	

	
	
	
	
	
	
	

	2.2.1
	Range and quality of teaching/training approaches

	
	      x
	
	
	

	2.2.2
	Assessment for learning

	
	      x
	
	
	

	
	
	
	
	
	
	

	2.3.1
	Provision for health and wellbeing


	      X
	
	
	
	

	2.3.2
	Guidance, information & specialist services


	
	X
	
	
	

	2.3.3
	Safeguarding arrangements

	
	X
	
	
	

	2.3.4
	Additional learning needs

	
	x
	
	
	

	
	
	
	
	
	
	

	2.4.1
	Ethos, equality and diversity

	
	x
	
	
	

	2.4.2
	Physical environment

	
	x
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	2.1.2. Initial screening / Dyslexia testing / First Aid / Key skills (discussion 

          relates to course).

2.1.4. Carried out in placement (re-cycling)

2.2.1. High expectations of both staff and students

          Planning and objectives cover different learning and teaching styles

          Colleges policy on behaviour (Gwen – Pastoral / Carol – Behaviour)

          Opportunities to use library staff

2.2.2. Assignment Schedule  - students know when work is due

          Assignment Feedback

          Opportunities to upgrade / resubmit

           IVing

          Told in enrolment who to speak to re any concerns

           Policies on bullying

           Support available – Counsellor

           Good attendance shows students enjoy

           Open door policy    
2.3.1. Health & Safety Officer

           Learner Services

           Policies on Intranet

           Staff appointed qualified in certain areas to deal with certain aspects

2.3.2. Confidentiality policy

           Services available

2.3.3. Inset training days available for difference groups

2.3.4. ALN: offered support if identified in screening.

         * Drop in basic skills 

2.4.1. Promoted as part of the course (assignments / discussions)

          Reinforced in placement

2.4.2. Plenty of resources

          IT – plenty of facilities to facilitate learning to meet needs of students


	BOJ Welsh speaker
Policy

Learner Coach




	Good features  
	Evidence

	Course content encourages equality and diversity
Feedback on work given regularly and how students can improve grades of port folio’s

Regular meetings with student, class representative chosen.

Assessment is mixed between being an exam and port folio based, meeting preferred methods of students.


	


	Aspects which need improvement 
	Evidence

	Students are going to be interviewed prior to starting the course.

	 


KEY QUESTION 3 REVIEW:  How good are leadership & management?   

Quality Indicator: WLLBEING

Quality Indicators: 
3.1   Leadership





3.2   Improving quality





3.3   Partnership working




3.4   Resource management

          [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	3.1.1
	Strategic direction & the impact of leadership


	
	
	x
	
	

	3.1.3
	Meeting national and local priorities

	
	
	x
	
	

	
	
	
	
	
	
	

	3.2.1
	Self assessment including listening to learners and others

	
	
	x
	
	

	3.2.2
	Planning & securing improvement

	
	
	x
	
	

	3.2.3
	Involvement in networks of professional practice


	
	
	x
	
	

	
	
	
	
	
	
	

	3.3.1
	Strategic partnerships

	
	
	x
	
	

	3.3.2
	Joint planning, resourcing & quality assurance

	
	
	x
	
	

	
	
	
	
	
	
	

	3.4.1
	Management of staff & resources

	
	
	x
	
	

	3.4.2
	Value for money

	
	
	x
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	3.1.2. Appraisals
3.2.1. What’s the Verdict

           Open Door policy

           EV reports

3.2.2. Feedback both written and verbal

          Tutorial 

          Retention – Attainment – Students coped well with the new course
3.3.2. Link through placements but via students

          Students responsible for sorting out own placement

          Do not become aware of concerns as do not monitor

3.4.1. Course Team Meetings

          School Meetings

          CVs

3.4.2. Within course team, effective use of staffing / resources.


	


	Good features  
	Evidence

	Staff training
Access to policies and procedures

What is the verdict to assess student perception

Student forum to assess student perception

Classroom observations

Various bodies across college improve quality

Suitably qualified staff teaching appropriate subjects


	


	Aspects which need improvement 
	Evidence

	3.2.3.
College toilets need improving
Areas for student s to eat their own food

         Classrooms not always cleaned

         Stairwell llittered

         Update Coordinators role
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