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COURSE SELF ASSESSMENT 
REVIEW 1 (July 2012)
	Course:

	Access to HE Diploma – 
Health Care/ Social Care


	Course Co-ordinator

Subject Leader:
	Allison Jones


	Date of Meeting:
	3/7/12


	Present:
AJ, CP, JE, GD, CR



Please retain a copy of this document for the Course File, as well as other supporting information such as results from Student Questionnaires (to be obtained from the Director for Quality), copies of EV reports, etc.
KEY QUESTION 1 REVIEW:  How good are outcomes?  
Quality Indicator: WLLBEING
Quality Indicator 1.2: Wellbeing
       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	1.2.1
	Attitudes to keeping healthy & safe

	X
	
	
	
	

	1.2.2
	Participation and enjoyment in learning


	X
	
	
	
	

	1.2.3
	Community involvement and decision making

	
	X
	
	
	

	1.2.4
	Social and life skills


	X
	
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	As the students on the course are mature individuals their attitude to keeping healthy and safe is excellent. 
This is also supported in the units and modules that are delivered on the course e.g. Influences on Health 

The students, on the whole, comment on their enjoyment of the learning experience. This is evidenced in EV Reports and “What’s the Verdict”

Learners develop emotional skills and in particular, they comment on the increase in confidence that they have to cope with the next stage of their learning. 

Learners’ views, from course team meetings and student forums about what and how they learn are taken seriously 

	Course file

Course file

EV Report

What’s the Verdict?”

EV Report

Course file


	Good features  
	Evidence

	As the majority of students on the course are applying to university they understand how competitive it is to gain a place at higher education, therefore the majority participate in voluntary work in the local community. 

The students, being, on a health and social care course generally have very good social skills and understand the importance of this for their chosen areas of work. 

Bullying and harassment have not taken place on the course
The course engages the learners’ interest and develops their confidence, promoting successful learning which allows them to do well in the world of work and higher education. 
All students are asked if they wish to be taught through the medium of Welsh and are offered the opportunity to have their work marked in Welsh

ESDGC occurs in units in the course


	ILPs
Course file

ILPs

Exam Board

Enrolment forms

Schemes of work


	Aspects which need improvement 
	Evidence

	Students do complain that there are limited health options at the college. 

	


KEY QUESTION 2 REVIEW:  How good is provision?  

Quality Indicator: WLLBEING

Quality Indicators: 
2.1   Learning experiences




2.2   Teaching or training




2.3   Care, support & guidance




2.4   Learning environment
       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	2.1.1
	Meeting the needs of learners, employers/community

	
	x
	
	
	

	2.1.2
	Provision for skills

	x
	
	
	
	

	2.1.3
	Welsh language provision and the Welsh dimension

	
	x
	
	
	

	2.1.4
	Education for sustainable development and global citizenship

	
	
	x
	
	

	
	
	
	
	
	
	

	2.2.1
	Range and quality of teaching/training approaches

	
	x
	
	
	

	2.2.2
	Assessment for learning

	x
	
	
	
	

	
	
	
	
	
	
	

	2.3.1
	Provision for health and wellbeing


	
	x
	
	
	

	2.3.2
	Guidance, information & specialist services


	x
	
	
	
	

	2.3.3
	Safeguarding arrangements

	
	x
	
	
	

	2.3.4
	Additional learning needs

	
	x
	
	
	

	
	
	
	
	
	
	

	2.4.1
	Ethos, equality and diversity

	x
	
	
	
	

	2.4.2
	Physical environment

	
	x
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	Lessons are planned effectively and have clear objectives for learning sessions, using a range of teaching methods and resources which stimulate and challenge the learners.

Excellent working relationships are established with the learner to foster learning

Learners regularly review their own learning, understand their progress and are involved in setting their own learning targets

Learners receive detailed feedback on their work which is used effectively to inform learners about their learning

We ensure that arrangements are in place so that all learners receive their basic entitlement to guidance and support


	EV Report

Course file

ILPs

EV Report

ILPs

EV Report

Learners’ work

Tutorial 

Scheme of work

Induction


	Good features  
	Evidence

	Challenging work which meets the needs of learners is apparent 

Records are used to track learners’ progress and interventions are made when deemed necessary. 
Learners enjoy life in college and good behaviour and attendance is promoted

Learners are provided with individual support on issues

Learners are provided with access to a wide range of information  

All staff are trained in safeguarding and know how to respond and comply with safeguarding arrangements. Staff know the named senior member of staff’s responsibilities for dealing safeguarding issues and providing advice/support.

Where appropriate learners are offered additional support with basic skills to help them to meet the demands of the main qualification.

	EV Report

Principal Lecturer

ILPs

EV Report

Course team meetings

Registers

Tutorial 

Scheme of work

Induction

CPDin Head of School’s file

ILP


	Aspects which need improvement 
	Evidence

	Although learners are offered additional support with basic skills to help them to meet the demands of the main qualification not all learners take up this support. As they are mature learners most have family and work responsibilities which impacts on the time that they have available.

To continue to encourage the learners to access the support offered   

	ILPs


KEY QUESTION 3 REVIEW:  How good are leadership & management?   

Quality Indicator: WLLBEING

Quality Indicators: 
3.1   Leadership





3.2   Improving quality





3.3   Partnership working




3.4   Resource management

          [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	3.1.1
	Strategic direction & the impact of leadership


	
	x
	
	
	

	3.1.3
	Meeting national and local priorities

	x
	
	
	
	

	
	
	
	
	
	
	

	3.2.1
	Self assessment including listening to learners and others

	x
	
	
	
	

	3.2.2
	Planning & securing improvement

	x
	
	
	
	

	3.2.3
	Involvement in networks of professional practice


	
	x
	
	
	

	
	
	
	
	
	
	

	3.3.1
	Strategic partnerships

	
	x
	
	
	

	3.3.2
	Joint planning, resourcing & quality assurance

	
	x
	
	
	

	
	
	
	
	
	
	

	3.4.1
	Management of staff & resources

	
	x
	
	
	

	3.4.2
	Value for money

	
	x
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	Learners are encouraged to share their views and raise issues.

The staff have appropriate knowledge and skills to deliver the curriculum

Self-assessment  is a regular part of the college’s working life and embedded in our strategic planning


	What’s the Verdict?

Course steam meeting

Student Forum

CVs

EV Report

Internal inspections


	Good features  
	Evidence

	There is a thorough assessment and monitoring of data on standards and the quality of education, including consideration of trends and progress over time

We engage with the broader community, including statutory, specialist and voluntary agencies to benefit our learners.

All staff are involved in direct observation of learning
Our provision is effective in securing appropriate outcomes for our learners

	Exam Board

EV/Quality Reports

ILPs

Tutorial

Internal inspection

RACs

EV Reports


	Aspects which need improvement 
	Evidence

	
	


1

