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COURSE SELF ASSESSMENT 
REVIEW 1 (July 2012)
	Course:

	CACHE Level 3 Certificate in Supporting Teaching & Learning in Schools


	Course Co-ordinator

Subject Leader:
	Rebecca James


	Date of Meeting:
	25.06.12



	Present:
RJ 



Please retain a copy of this document for the Course File, as well as other supporting information such as results from Student Questionnaires (to be obtained from the Director for Quality), copies of EV reports, etc.
KEY QUESTION 1 REVIEW:  How good are outcomes?  
Quality Indicator: WLLBEING
Quality Indicator 1.2: Wellbeing
       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	1.2.1
	Attitudes to keeping healthy & safe

	
	/
	
	
	

	1.2.2
	Participation and enjoyment in learning


	
	/
	
	
	

	1.2.3
	Community involvement and decision making

	
	/
	
	
	

	1.2.4
	Social and life skills


	
	/
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	1.2.1. Students cover Health & Safety issues during assignments.  They consider how they will provide a safe environment for children and themselves. Students are encouraged to work together and develop a caring ethos within the classroom. 
Ethos of class discourages bullying. Any issues that arise are appropriate addressed following the college policies.
1.2.2  Active participation is a key element to learning and all students are empowered to take charge of their learning. 

1.2.2. Student views on their college experiences are taken seriously.  ‘What’s the Verdict’ questionnaire are completed by all students at the end of term. Detailed feedback in assignments / students complete feedback sheet in each assignment.

Some aspects do not apply to adults, i.e. Learner Voice survey.

1.2.3. Students involved in school placement in order to complete assignments. Many are involved and participate in extra-curricular activities such as trips or outings.
1.2.4. Students learn to keep to deadlines via assignments.

Work placements and class work help students develop their confidence.

Feedback in assignments encourage students to upgrade their work and learn to receive positive criticism.

	Assignment

Policies

‘What’s the Verdict’ questionnaire

Placement 


	Good features  
	Evidence

	
	


	Aspects which need improvement 
	Evidence

	Opportunities for adults to seek refreshments during break.  Lesson finishes at 7.30 and many have come straight from work.
Healthy options are too expensive.


	Canteen closes at 4pm


KEY QUESTION 2 REVIEW:  How good is provision?  

Quality Indicator: WLLBEING

Quality Indicators: 
2.1   Learning experiences




2.2   Teaching or training




2.3   Care, support & guidance




2.4   Learning environment
       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	2.1.1
	Meeting the needs of learners, employers/community

	
	x
	
	
	Work exp.

	2.1.2
	Provision for skills

	
	x
	
	
	First Aid
Screening

	2.1.3
	Welsh language provision and the Welsh dimension

	
	x
	
	
	

	2.1.4
	Education for sustainable development and global citizenship

	
	x
	
	
	

	
	
	
	
	
	
	

	2.2.1
	Range and quality of teaching/training approaches

	
	      x
	
	
	

	2.2.2
	Assessment for learning

	
	      x
	
	
	

	
	
	
	
	
	
	

	2.3.1
	Provision for health and wellbeing


	
	      X
	
	
	

	2.3.2
	Guidance, information & specialist services


	
	X
	
	
	

	2.3.3
	Safeguarding arrangements

	
	X
	
	
	

	2.3.4
	Additional learning needs

	
	x
	
	
	

	
	
	
	
	
	
	

	2.4.1
	Ethos, equality and diversity

	
	x
	
	
	

	2.4.2
	Physical environment

	
	x
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	2.1.1 As an integral part of the CACHE Certificate, students spend at least one day a week in placement.  This offers an excellent insight into a career within the child care sector.  At this level students follow a challenging and stimulating learning experience. This is linked to the course syllabus.
2.1.2. Initial screening / Dyslexia testing / First Aid / Key skills (discussion 

          relates to course).

2.1.3. Opportunities to work in Welsh Schools.

          Students learn to speak basic welsh in setting.

          Second language Welsh – links to Foundation Phase

          Students offered the choice of writing assignments through the   

          medium of Welsh

          Despite contact with Alison Jones - no support available for   

          assignments to be translated into welsh

2.1.4. Carried out in placement (re-cycling)

2.2.1. High expectations of both staff and students

          Planning and objectives cover different learning and teaching styles

          Colleges policy on behaviour (Gwen – Pastoral / Carol – Behaviour)

          Opportunities to use library staff

2.2.2. Assignment Schedule  - students know when work is due

          Assignment Feedback

          Opportunities to upgrade / resubmit

          IVing

          Told in enrolment who to speak to re any concerns

          Policies on bullying

          Support available – Counsellor

          Good attendance shows students enjoy

          Open door policy    
2.3.1. Health & Safety Officer

           Learner Services

           Policies on Intranet

           Staff appointed qualified in certain areas to deal with certain aspects

2.3.2. Confidentiality policy

           Services available

2.3.3. Child Protection policies and procedures with named senior member  

           of staff.  Responsibilities are in place to safeguard students and  

           vulnerable adults studying on the course and all staff have a CRB 

           and are trained to enable them to respond and comply with  

           safeguarding arrangements.  Every student has a CRB prior to  

           starting the course.  

2.3.4. ALN: offered support if identified in screening.

         * Drop in basic skills 

2.4.1. Promoted as part of the course (assignments / discussions)

          Reinforced in placement

2.4.2. Plenty of resources

          IT – plenty of facilities to facilitate learning to meet needs of students


	Assignments
BOJ Welsh speaker
Alison Jones

Policy

Learner Coach




	Good features  
	Evidence

	
	


	Aspects which need improvement 
	Evidence

	2.1.3 More support for Welsh speakers
2.1.4. More facilities for re-cycling
2.3.2. Services not available for Learners in the evening (Learner Coach)
2.3.4. Drop in basic skills – not available to adults

2.4.1. Diversity event held in day – not available to adults

2.4.2. Not all computers work (in classroom)

	Alison Jones 


KEY QUESTION 3 REVIEW:  How good are leadership & management?   

Quality Indicator: WLLBEING

Quality Indicators: 
3.1   Leadership





3.2   Improving quality





3.3   Partnership working




3.4   Resource management

          [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	3.1.1
	Strategic direction & the impact of leadership


	
	x
	
	
	

	3.1.3
	Meeting national and local priorities

	
	x
	
	
	

	
	
	
	
	
	
	

	3.2.1
	Self assessment including listening to learners and others

	
	x
	
	
	

	3.2.2
	Planning & securing improvement

	
	x
	
	
	

	3.2.3
	Involvement in networks of professional practice


	
	x
	
	
	

	
	
	
	
	
	
	

	3.3.1
	Strategic partnerships

	
	x
	
	
	

	3.3.2
	Joint planning, resourcing & quality assurance

	
	x
	
	
	

	
	
	
	
	
	
	

	3.4.1
	Management of staff & resources

	
	x
	
	
	

	3.4.2
	Value for money

	
	x
	
	
	


COMMENTARY  
	Examples of Excellence
	Evidence

	3.1.2. Appraisals
3.2.1. What’s the Verdict

           Open Door policy

           EV reports

3.2.2. Feedback both written and verbal

           Retention – Attainment – Students coped well with the new course
3.3.2. Link through placements but via students

          Students responsible for sorting out own placement

          Do not become aware of concerns as do not monitor

3.4.1. Course Team Meetings

           School Meetings

           CVs

A sutable qualified member of staff who has appropriate knowledge and skills deliver the course. Staff are supported by the Technical support team, library, resources and faculty staff.

3.4.2. Within course team, effective use of staffing / resources.


	Staff CVs

Library and IT resources

Staff development files

Computers 


	Good features  
	Evidence

	
	


	Aspects which need improvement 
	Evidence

	3.2.3. Toilets not particularly clean

          Classrooms not always cleaned

          Stairwell littered

          Update Coordinators role


	


1

