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Please retain a copy of this document for the Course File, as well as other supporting information such as results from Student Questionnaires (to be obtained from the Director for Quality), copies of EV reports, etc.

KEY QUESTION 1 REVIEW:  How good are outcomes?  

Quality Indicator: WLLBEING

Quality Indicator 1.2: Wellbeing

       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	1.2.1
	Attitudes to keeping healthy & safe

	
	x
	
	
	3

	1.2.2
	Participation and enjoyment in learning


	x
	
	
	
	3

	1.2.3
	Community involvement and decision making

	x
	
	
	
	3

	1.2.4
	Social and life skills


	x
	
	
	
	3


COMMENTARY  

	Examples of Excellence
	Evidence

	Quality indicator 1.2: Wellbeing
1.2.1. How good are the students’ attitudes to keeping healthy and safe?

Student Reps attend course team meetings and demonstrate an awareness of a healthy diet commenting that this ethos does not manifest itself in the kinds of food choices offered at College refectories. Some foods such as the salads look as though they have been there for a long time. The vending machines in corridors offer only unhealthy chocolates and crisps.  
The main concern however for students is that they have nowhere to eat any food brought in from home as very often the college refectory is too full.

As a general approach within their teaching roles, personal health and wellbeing are given a key focus via tutorial discussion and information and knowledge about food and nutrition and general wellbeing is offered through taught units and in placement situations.    

Other specific units taught on the course cover child protection and health and safety. All students studying on the course study for the food hygiene and first aid certificate,

Students are encouraged to respect each other and the environment around them. Students are actively encouraged to work together and develop a caring ethos within the classroom. Tutorial sessions cover bullying and harassment and all negative forms of behaviour and it is made clear that any incidents of bullying or inappropriate behaviour is not tolerated on the course. Any issues that arise are addressed accordingly following the college policies.   
1.2.2. How much do learners participate in and enjoy their learning?

Positive behaviour is consistent from students from both 1st and 2nd year on the Btec. National Diploma in CCLD with staff usually being good role models. Any undesirable behaviour is addressed promptly by the course co-ordinator; and referred to deputy head of school and Principal Lecturer pastoral care. This has been shown to be effective in most cases to date.  Relevant systems are in place should behaviour be unacceptable, 

Students are encouraged to be objective when teaching is delivered and are regularly questioned on the learning structure they receive and how best they learn.  Active participation is a key element to learning and all students are empowered to take charge of their learning often working in group presentations to bring something new to the lesson.  Art and craft sessions tests student’s ability to get along and work collaboratively with others, whilst reflecting on their ability to do so.  This is drawn together through the Key Skills communication and IOLP.

Consistent pressure in put on students to attend regularly, the majority of students have over 85% attendance; statistics collated demonstrate  those students with regular attendance all achieve success,

All attendance issues are promptly addressed with informal interviews via tutorial and letters sent to parents who are invited into College to speak with the course co-ordinator.  
Student views on their college experiences are taken seriously. A student forum is held within the department annually and ‘What’s the Verdict’ questionnaire and Student Perception of College (SPOC) online questionnaires are filled in by all students at the end of the term. Responses to these are discussed with staff in course team meetings with a view to regular and ongoing improvements.  To date student responses have revealed their enjoyment in classes and feel staff are approachable and ‘care’.

1.2.3. How good are our students ‘involvement in the community involvement and decision making?
All students on the course undertake two days placement weekly over the 2 year course and are often actively involved and participate in extra-curricular activities such as trips or outings and fund raising activities in college and placement e.g. help with open days and evenings and fund raise for Children in Need.

All students are encouraged to air their views about different aspects of college life during the student forum and elected course reps and through the college self assessment questionnaire

1.2.4. How good are students’ social and life skills? 

In view of the career they have chosen, all students are encouraged to show respect, care and concern for others. Placement and tutorial sessions help prepare students for life and work outside college and university life securing university places and employment based upon their success of their placement experience.

Positive attitudes are encouraged through tutorial and professional practice sessions with placement decorum strategies keenly put into place.  New skills are developed to improve their own learning and increase their self esteem and self confidence. Students are often empowered within the setting through organising personal activities with groups of children under staff supervision. Evidence of this is seen through ongoing liaison with staff at settings and through monitoring students’ progress in placement.

This year 68% of the 2nd year students have been accepted to study at higher education, the other 32% are in the process of applying or have already been offered employment.


	Course meeting minutes 
Course syllabus& student assignments

Tutorial files

College policies
Letters in student files

Tutorial file

Key Skills communication and IOLP documentation

Class registers

Achievement and attainment data

Student forum minutes.

‘What’s the Verdict’ questionnaire

Course team minutes

Photographs in display boards

Placement reports

Student forum and course meeting minutes.

Tutorial files and placement reports

Placement reports IOLP key skills folder

UCAS applications

Letter of praise from future employer



	Good features  
	Evidence

	
	


	Aspects which need improvement 
	Evidence

	1.2.1. How good are the students’ attitudes to keeping healthy and safe?

Student concern on the lack of healthy food options offered at College refectories.  This includes vending machines in corridors which offer unhealthy chocolates and crisps.  Healthier snacks have recently been removed from these vending machines. More seating or rooms to enable students to eat their food in comfort
Time constraints and large tutorial groups make it difficult for tutors to effectively cover subjects that cover issues such as bullying and harassment and all negative forms of behaviour, child protection, alcohol and drug awareness and sexual issues.
1.2.3

How good is our learners’ involvement in the community involvement and decision-making?
Due to the nature of the course and the intensity of the timetable, students find it difficult to take part in extra-curricular activities
1.2.4. How good are students’ social and life skills? 

Increasing numbers of students have become pregnant whilst on the course and have either become single parents or have had a termination. Tutorial time is taken up in dealing with major personal and social problems rather than educating them on preventative measures.

	 Course Meeting minutes and student forum report

2 day placement per week over 2 years


KEY QUESTION 2 REVIEW:  How good is provision?  

Quality Indicator: WLLBEING

Quality Indicators: 
2.1   Learning experiences





2.2   Teaching or training





2.3   Care, support & guidance




2.4   Learning environment

       [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	2.1.1
	Meeting the needs of learners, employers/community

	x
	
	
	
	3

	2.1.2
	Provision for skills

	x
	
	
	
	3

	2.1.3
	Welsh language provision and the Welsh dimension

	
	
	x
	
	3

	2.1.4
	Education for sustainable development and global citizenship

	
	
	x
	
	3

	
	
	
	
	
	
	

	2.2.1
	Range and quality of teaching/training approaches

	x
	
	
	
	3

	2.2.2
	Assessment for learning

	x
	
	
	
	3

	
	
	
	
	
	
	

	2.3.1
	Provision for health and wellbeing


	x
	
	
	
	3

	2.3.2
	Guidance, information & specialist services


	x
	
	
	
	3

	2.3.3
	Safeguarding arrangements

	x
	
	
	
	3

	2.3.4
	Additional learning needs

	
	x
	
	
	3

	
	
	
	
	
	
	

	2.4.1
	Ethos, equality and diversity

	x
	
	
	
	3

	2.4.2
	Physical environment

	
	x
	
	
	3


COMMENTARY  

	Examples of Excellence
	Evidence

	Quality indicator 2.1: Learning experiences
2.1.1. How well do we meet the needs of students, employers and community?

As an integral part of the Btec National Diploma in CCLD course, students spend 40% of their learning in a placement situation.  This offers and excellent insight to the kind of career they will be embarking upon.  At level 3 the curriculum allows students to follow challenging and stimulating learning experiences that are engaging. This is linked to the course syllabus and their weekly placement experience. Students are prepared for employment through various units, and via stimulating and challenging learning activities in college.  
2.1.2. How well do we provide for skills?

All students are assessed for Numeracy, literacy capabilities at the beginning of the 1st year. Extra help is offered to any student who may need it. The syllabus allows students to gain and develop new skills especially on placement which is presently monitored by placement supervisors. They also develop new skills by completing the key skills for Communication,  Working with Others and I.O.L.P. that students can put into practice within the classroom environment and within the placement experience.
All key skills provision is monitored by key skills senior tutor and students are certificated for their success  

2.1.3. How well do we provide for Welsh language provision and the Welsh dimension?

As the course co-ordinator is a fluent welsh speaker, all students are offered teaching and marking through the medium of Welsh. Welsh speaking students are encouraged to undertake their placement experience in a Welsh medium school and day nurseries and these students have, up to now, been monitored by a welsh speaking college lecturer. However due to changes in student monitoring, this no longer takes place.
A fluent Welsh speaker tutor undertakes the teaching of an ONC module to develop the students welsh language skills. 

2.1.4
How well do we provide for sustainable development and global citizenship (ESDGC)?  
Students embark on placement activities related to environmental issues, often experiencing forest school approaches, understanding how children can contribute to sustainability and via class discussion.  
This could be improved upon within the college, should further time be allocated for tutorial sessions. 
Quality indicator 2.2: Teaching or Training
2.2.1 How well do we evaluate the range and quality of teaching and training approaches?
Well planned learning sessions throughout the course with clear aims and objectives. A range of teaching methods used making learning sessions interesting, stimulating and challenging. Well managed class sessions

Good communication skills between students and staff 

2.2.2 How well do we raise learners’ achievement through assessment of and for learning?   
Learners work is regularly reviewed and extensive feedback both verbally and written is given to enable them to understand how to improve on their progress, by using the ILP documentation they are involved in setting their own learning targets.
Consistent records are kept by individual tutors of grades achieved by students, On completion of each unit the final grades are given to the course co-ordinator for submission to the awarding body.
All students’ progress is assessed on placements where college assessors involve employers in the learners’ review process. Placement supervisors contribute by writing reports on the progress of individual students within their placement 
Annual written reports are written on the progress of each student. Parents are invited in to college to discuss student progress and are given a copy of their child’s report.

Students are encouraged to promote good behaviour and attendance in college and placement; they are made aware of the various policies and procedures on harassment and bullying.
Quality indicator 2.3: Care, Support & Guidance
2.3.1 How well do we meet the provision for health and wellbeing?  Appropriate policies are available on the staff and student intranet. These are discussed with students in tutorial sessions and procedures are followed in the interest of students support and wellbeing.  

Tutorial sessions provide for sex and relationships education and education about substance misuse to support learners’ development and understanding?

Suitable arrangements to report health and safety issues are provided within the college, risk assessment is carried out as necessary. 

Units taught on the course teach students about the importance of all aspects on health and safety 

Harassment and bullying are taken seriously and include tutorial sessions to help learners to manage their feelings and develop self-awareness and self-respect
All students are introduced to student services and principal lecturer for student support during induction to help them become aware of who to approach if they have a concern
2.3.2 How well are learners supported with specialist services, information and guidance?   
All students are assessed for basic and key skill needs during induction. Students are offered the help from basic skill staff and learning coaches for individual support on educational and other issues.

All learners have full access to impartial guidance services and professional support through student services and the college counsellor who have good contacts within outside agencies such as the police, health, psychological, counselling, housing, and financial and social services
All students are offered personal and specialist support on careers education and guidance  
2.3.3 How good are our safeguarding arrangements?  

Child protection policies and procedures with named senior member of staff’s responsibilities are in place to safeguard students and/or vulnerable adults studying on the course and all staff have a CRB and are trained to enable them to respond and comply with safeguarding arrangements. Every student has to have a CRB check prior to being put in a child care placement. A risk assessment is carried out for each placement and students are rigorously monitored during placement experiences
2.3.4 How well do we meet the needs of learners with ALN?  
After initial basic skills diagnostic assessments all students are offered additional support they may require for their needs.

Quality indicator 2.4: Learning environment
2.4.1 How well do we evaluate the ethos, equality and diversity of our college?  
Both male and female students from a diverse background (religion, sexual orientation, disabilities  and various ages) are offered equal access onto the course dependant on the level of GCSE they gain at ‘C’ or above. 
Policies and procedures on equal opportunities, bullying and harassment meet statutory requirements and are easily available to staff and students on the college web site

Students are taught units linked to diversity and equal opportunities within the curriculum.

Staff are given training on all policies linked to student wellbeing  
2.4.2 How well do we ensure that the physical environment is appropriate for learners’ needs?   
To support teaching, training and learning the classrooms are purpose built and resources are continually improved to match the learners’ needs.

	Placement reports 

Unit assignments

‘What’s the Verdict’

Communication, I.T. and IOLP key skills folder

Learning Coach reports

Key Skills 

Co-ordinator reports

Placement reports

OCN certificates

Placement reports

Student course files
Internal inspection reports

What’s the verdict

Assessment feedback sheets

ILP’S

Final grade documentation

Course file

Placement reports

Student reports

Tutorial sessions and college tutorial folder
Tutorial sessions

Staff and student intranet.

Student diaries

Tutorial sessions
Health and Safety policies

Student assessment 

Tutorial and policies and procedures within the college

Student service visit and principal lecturer talk in tutorial at the beginning of the year

Personal tutor

Basic skill support

Learning coach support

Student services college counsellor

outside agencies 
UCAS university open days career talks 
Policies follow the All Wales Child Protection Procedures 2008 and the Safeguarding Vulnerable Groups Act 2006

Documentation on staff training

Placement risk assessment
Basic skill diagnostic assessment results

Application forms

College policies and procedures

Course syllabus

Records of staff training kept in HR

Library resources




	Good features  
	Evidence

	
	


	Aspects which need improvement 
	Evidence



	
	ED Excel and OCN assignments

College assignments and placement reports.


KEY QUESTION 3 REVIEW:  How good are leadership & management?   

Quality Indicator: WLLBEING

Quality Indicators: 
3.1   Leadership





3.2   Improving quality





3.3   Partnership working




3.4   Resource management

          [Please mark choice with X] 

	Ref
	Estyn range of aspects


	Excellent
	Good
	Adequate
	Unsatis-factory
	At programme level

	3.1.1
	Strategic direction & the impact of leadership


	
	x
	
	
	3

	3.1.3
	Meeting national and local priorities

	
	x
	
	
	3

	
	
	
	
	
	
	

	3.2.1
	Self assessment including listening to learners and others

	
	x
	
	
	3

	3.2.2
	Planning & securing improvement

	
	x
	
	
	3

	3.2.3
	Involvement in networks of professional practice


	
	
	x
	
	3

	
	
	
	
	
	
	

	3.3.1
	Strategic partnerships

	
	
	x
	
	3

	3.3.2
	Joint planning, resourcing & quality assurance

	
	
	x
	
	3

	
	
	
	
	
	
	

	3.4.1
	Management of staff & resources

	
	
	x
	
	3

	3.4.2
	Value for money

	
	
	x
	
	3


COMMENTARY  

	Examples of Excellence
	Evidence


	Quality indicator 3.2:  Improving quality
3.2.1 How well do we carry out self-assessment, including listening to learners and others?  
Annually all staff are thoroughly assessed and monitored on standards and the quality. Evidence of underperformance is identified and staff  are recognized for improvement activities.  
Ongoing and annual assessment and appraisal offers opportunities to discuss individual assessment with head of school.  

Exam results are scrutinised and staff focus on improving learning and performance.  

Learners are encouraged to share their views and raise issues on their teaching, training and learning within the college by the use of various formats, such as attendance of student reps meetings, what the verdict, ESTYN questionnaires and during tutorial sessions.

3.2.2   How do we carry out planning and securing improvement?  
Careful planning for courses and academic teaching is given high priority.  Staff are carefully selected for their individual expertise and fed onto the right courses which maximise this expertise.  Planning is initiated through course team meetings where cross curricular and a multi-disciplinary approach are adopted.  Team meetings ensure planning is effective and learning a priority.  Student grades and achievement are discussed and improvements actioned. 

All work is internally and externally verified at least once a year.
3.2.3

How are we involved in networks of professional practice? 
Until this year staff have attended relevant courses to learn of changes and updating on the course.  However all the updating courses for the CCLD offered by Edexcel were cancelled this year, making it difficult for staff to keep up to date with the changes occurring in QCA and the course’s awarding body. These meetings helped staff to network beyond the college. Other networking meetings have also been cancelled due to increasing pressures of work within all colleges. 
Staff members have until this year had close links and collaborated with placement supervisors on the progress of student’s standards of learning, teaching, training and wellbeing on work placement.  This no longer occurs as assessors have now been employed to oversee student progress in placement. Managers and head teachers from numerous placements have expressed concern that this system is not working as well as it was. Some placements have said that they may decline students in the future if the process is not improved 
Quality indicator 3.3: Partnership working
3.3.1 
How strategically do we work with our partners to improve learners’ standards and wellbeing?  
Due to the nature of the course, we rely heavily on local childcare settings to provide the essential and mandatory placement experience for our students. Over the years course staff have built a relationship based on trust and clear communication between our college and our employer partner placements that have benefitted our students. This has helped to continuously improve student learning experiences and provide our students with the best possible placement experiences. 

Visiting speakers from the broader community, including, other statutory and specialist agencies; and the voluntary sector are invited to speak to students  
3.3.2 How well do we collaborate with partners to deliver coherent programmes and choices?  
The course team members work with partner employers to ensure our learners have access to a range of suitable vocational placements. Integral to the course is the mandatory documentation stating that students must experience and achieve competence during their work experience Relevantly trained college staff strive to effectively monitor and evaluate the standards and provision of collaborative courses and programmes with other providers The team plan, manage and assure that quality of provision is offered to students on the course which contribute well to joint working practices.   

Health and safety is paramount for the wellbeing of our students and children in their care. Visiting staff currently undertake health and safety risk assessment of students in their placement.  This follows the College Risk assessment policy
Quality indicator 3.4: Resource management
3.4.1 How well do we manage our staff and resources?  
Suitably qualified staff members who have appropriate knowledge and skills deliver the curriculum. 

Members of staff are fully supported by the Technical support team, library, resources and faculty staff.

Staff are offered courses through staff development allowing staff to meet their development needs

Best possible use is made of tutor’s expertise and priority is given for staff to maximise their expertise and teach accordingly.

Students are able to access a variety of media learning equipment and the library supports student’s needs.
3.4.2 
Do we provide value for money?  
We provide a positive learning environment for the student which supports diversity and aims at maximising student potential.  Screening offers in-house assistance to students who often need support from staff during their taught hours.  

The college encourages students and staff to undertake courses that benefit both parties.  Key Skills provides a base line for students developing knowledge whilst offering college funding.  Staff often attend courses that bring in funding whilst providing upgrading of knowledge and new perspectives on issues.

	Letters and phone calls to parents 

Student reports

Tutorial file 

School meeting minutes
Self Assessment results

‘What’s the verdict’ course team minutes

Results from questionnaires

Minutes of course meeting.

Course file 

Placement reports

Work placement reports

Supervisor reports

Student log sheets

Lesson plans

Lesson plans
Placement linked health and safety documentation

Student CRB checks

Placement reports

Visiting supervisor reports

Staff CV’s

Library and IT resources

Staff development files 

Media equipment

Display

Moodle, VLE
Computers




	Good features  
	Evidence

	
	


	Aspects which need improvement 
	Evidence

	3.2.3

How are we involved in networks of professional practice? 
Training opportunities are non existent to help develop the course as Edexcel training has not been provided within the area this year for Btec Nat Dip CCLD. We have also had difficulties in getting information on the new course to be started in September 2013. This could cause difficulties during the next academic year as it will not give staff enough time to plan and prepare adequately.

	


1

