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ICT Entry Level 2 
Guidance
ICTE2.1.1

Understand a straightforward given task
You will be given a task to carry out but you must make sure that you understand it before you start, for example by asking questions and/or by describing the task in your own words. 

ICTE2.1.2

Ask for help when an error occurs

You must be able to recognise when an error occurs and know when to ask for help.  

ICTE2.1.3

Follow safe and healthy working practices

You must be able to follow safe and healthy working practices that have been recommended to you (e.g. check hardware and cables, ask for seating and lighting to be adjusted, avoid hazards, take breaks, minimise physical stress). 

Keep access information secure

You must maintain secrecy about passwords and PINs.

ICTE2.2.1

Recognise and use appropriate sources
You must be able to decide whether a source of information, e.g. DVD, text message, map, route-finder, is or is not appropriate to your needs.
ICTE2.2.2

Find and get information

Your tutor/teacher/trainer may suggest some ICT-based sources but you must find relevant information in them.

ICTE2.2.3

Save information…find it again easily
You must save information in ways that help you to find it again easily, e.g. by using appropriate filenames.  

Send and receive simple ICT-based communications 

You must be able to use ICT to send and receive simple information, e.g. by email.
ICTE2.3.1

Enter and edit information

You must be able to enter information (e.g. make a diary entry, complete a simple form) and change it if you need to.

ICTE2.3.2

Present information
The information you present must be ICT-based but you may present it with a spoken explanation. 
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