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	LearNer Review – Non Vocational Learning
	


	In order to help the Coleg Powys improve its services to learners, please take a few minutes to complete this questionnaire.  The information you give will be treated confidentially.


	Location of Course:
	

	Level of Course:
	


	A   Please assess the quality of the guidance process 



	For this course what did you think about:
	EXCEL
	GOOD
	FAIR
	POOR
	N/A

	1
	How quickly your application/enquiry was responded to
	
	
	
	
	

	2
	How helpful the enrolment/open evening was in giving information about the options available to you


	
	
	
	
	

	3
	How helpful the prospectus was in providing information on available courses and the application process


	
	
	
	
	

	4
	The assistance given to select a course which met your needs
	
	
	
	
	


	B   Please assess the quality of the learning process 



	For this course what did you think about:
	EXCEL
	GOOD
	FAIR
	POOR
	N/A

	1
	The quality of teaching and methods of delivery
	
	
	
	
	

	2
	The learning materials provided for you
	
	
	
	
	

	3
	The guidance and support given to you
	
	
	
	
	

	4
	The relationship between the tutor(s) and the learners
	
	
	
	
	

	5
	The feedback you were given on your overall progress and how you could improve


	
	
	
	
	

	6
	Whether the stated learning outcomes were met
	
	
	
	
	

	7
	The match between the content of the course and your learning objectives
	
	
	
	
	


	D   Please assess the quality of the services and facilities 



	For this course what did you think about:
	EXCEL
	GOOD
	FAIR
	POOR
	N/A

	1
	The standard of the accommodation used
	
	
	
	
	

	2
	The standard of facilities, equipment and resources 
	
	
	
	
	


	What did you enjoy most about this course?



	What do you think the County Council and /or Coleg Powys could do to improve this course?
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