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Foreword

Key skills are for everyone, from learners in the workplace, colleges and schools to
chief executives in large companies. They are the skills most commonly needed for

success in education, training, work and life in general.

The six key skills are:

application of number

communication

improving own learning and performance
information and communication technology

problem solving

working with others.

In developing key skills, people improve the quality of their learning as well as their

performance in the world of work.

When QCA completed its review of the key skills qualifications and units, it was clear
that there was a need for examples of key skills portfolios. We produced example
portfolios in application of number, communication and information technology
earlier in 2004. We have now produced example portfolios for improving own
learning and performance, problem solving and working with others at levels 1 to 3.

The example portfolios provide practical guidance on organising and referencing
portfolio evidence, and on the kind and amount of evidence required. They are
intended, along with the 2004 key skills standards and guidance, to help assessors
interpret the key skills. They are based on the 2004 key skills standards and guidance
and show real work from real candidates. Their production is supported by the key

skills awarding bodies.

(

Ken Boston AO
Chief Executive, QCA
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Overview

The key skills awarding bodies and the regulatory authorities (QCA, ACCAC and
CCEA) have produced this example portfolio as a result of a collaborative project.
The purpose of the project was to produce a set of portfolios that would give
practitioners a clear understanding of the requirements for key skills portfolios.

Portfolios for each of the key skills of application of number, communication and
information technology were published earlier in 2004. There are now portfolios for
each of the other key skills:

m improving own learning and performance, levels 1 to 3

m problem solving, levels 1 to 3

m  working with others, levels 1 to 3.

The project group selected a range of learning and vocational contexts to show the
application of skills across these nine portfolios. While a specific context may not be
directly relevant to all sectors, the principles of approach, recording and assessment
apply, and should prove useful to all.

Key skills chief moderators and external verifiers for the awarding bodies have met
and scrutinised the portfolios. They agree that the portfolios meet the specifications for
the key skills qualifications. QCA chaired and facilitated the meetings.

These portfolios went through an internal assessment by a centre and then an external
verification/moderation process by the centre’s awarding body. Each of them met the
standard and received a pass. They should be viewed as such, not as perfect examples

of work.

You will see that improvements could be made to the portfolios. For example, evidence
could be more effectively or logically presented. However, room for improvement is to
be expected: candidates develop skills over time, reflecting and progressing as they do
so. Key skills are free-standing qualifications open to everyone at any age. This means
that portfolios of evidence are created in a range of academic, occupational and

vocational contexts.

Also included in the portfolios are:
m record sheets that make the feedback and assessment decisions clear
m commentaries that outline some of the issues and describe the context in which the

candidates gathered the evidence.

Some of these portfolios have been created from more than one portfolio. Some have
been reworked to avoid ‘benefit of the doubt’ situations. The record sheets have been
rewritten to make decisions clearer to the reader. During the copying process, some

loss of clarity may have occurred, especially in images that were originally in colour.

These example portfolios should be read with reference to the 2004 key skills
standards and guidance, which provides advice and guidance on the assessment of key
skills. It should also be noted that, while a portfolio may meet the standard for a
specific key skill, it might not reflect the equivalent standard in another key skill.

QCA and the key skills chief moderators and external verifiers would like to acknowledge

the valuable contribution of centres and students in the production of these materials.
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Commentary

The candidate produced the evidence as part of an apprenticeship in administration
with problem solving as a useful, additional unit outside the framework.

The portfolio is well indexed and evidence is presented in a logical sequence.

The two activities to generate evidence are from a work-based activity and the
candidate’s day release interaction with a key skills learning group consisting of

students from a variety of study subjects.
The portfolio meets the evidence requirements of problem solving at level 1.

The recording documentation encouraged the candidate to take some ownership of the
portfolio and provided opportunities for him to evidence understanding of problem
solving processes including diagnosis, planning and solution.

There is clear evidence of assessment throughout the portfolio with feedback.

Summative assessment evidence is clear, supported by witness testimonies, candidate
narratives and answers to questions. The assessor has annotated the witness
testimonies to confirm authenticity.

The review record is particularly useful, encouraging the candidate to reflect on the

problem solving process and learning outcomes.

The portfolio suggests the communication skills of the candidate are at a higher level
than level 1; this is evidence that, in common with many candidates, he has a “spiky”

key skills profile. We are not assessing communication skills.

There is some retrospective evidence; examples are on pages 6 and 13. This is
acceptable in this portfolio where the candidate did not have time to complete the
recording documentation at the time but did complete it as soon as possible. This is
likely to be the case in real work situations when problems are identified quickly and

require immediate action.

The candidate refers to three options for solving the problem, but only two are
required at level 1.

PS 1.1
Both problems are clearly identified on pages 5 and 12 using problem diagnosis sheets
designed by the centre.

PS 1.2

There is clear evidence of following the plan provided by the implementation plans on
pages 6 and 13. Once again these are useful documents designed by the centre using

advice from the Awarding Body.

PS 1.3
The evidence of checking the solutions is in the form of candidate reviews confirmed

by a letter and witness testimony.

The candidate reviews provide evidence that the candidate understands the process of
problem solving and recognises that planning is essential even if time is limited.



Problem solving

Level 1

PROBLEM SOLVING LEVEL 1

ASSESSMENT CHECKLIST

You must:

PS1.1 PS1.2 PS1.3

Confirm with an appropriate Confirm with an appropriate Check with an appropriate
person that you understand the person what you will do and person if the problem has been
given problem and identify follow your plan for solving solved and how to improve your
different ways of tackling it. the problem. problem solving skills.

Your evidence must show you can:

1.1.1 1.2.1 1.3.1
Check that you clearly understand | Help decide how you will try Check if the problem has been
the problem you have been given | to solve the problem solved using the methods you
112 122 have been given
check how you will know that it plan what you need to do 1.3.2
has been solved identify clearly what went well
1.2.3 . and less well in tackling the
113 follow your plan, working
. . g . problem
come up with different ways of safely and using support given
tackling the problem. by others to help tackle the 133
problem. check what you need to do to
improve your problem solving
skills.
LOCATION OF EVIDENCE
Page List items of evidence and where they PS1.1 PS1.2 PS1.3
are located in the portfolio
1121311123 [1(2]|3
2-4 Assessment records
5 Problem diagnosis sheet X | x| x
6 Implementation plan - fashion show X | x|x
7 Candidate log sheet: Review X | x|x
8 Letter to The Fashion Team
9-11 Assessment records
12 Problem diagnosis sheet X | x|x
13 Implementation plan — newsletter X[ x| x
14 Candidate log sheet: Review X | x|x
15 Witness statement

Assessor Declaration: | confirm that the details above are correct and that the evidence submitted
is the candidate’s own work and the candidate meets all the requirements for certification of this
key skill.

A or Name: ' st ane Candidate Name: % ([ chuie
Assessor Signature: A N fiswsiey Candidate Signature: _ir| oL
Date: 1B-5 05 Date: _Iikd 5'.':':“

I Page 1




Problem solving

Level 1

ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 1

PS1.1 Confirm with an appropriate person that you understand the given problem and
identify different ways of tackling it.

Subject and purpose:

Task 1: To solve the problem of a model

unable to attend a fashion show. The model

informed A. Candidate on the day of the

show.

Supplementary evidence (if included):

Thank you letter from hospital confirming
that the show was a success.

Did the candidate... (tick) Comments and examples
Check that they clearly IZ D A. Candidate discussed the
understood the problem that Yes No problem with his tutor. This is
they had been given? recorded on page 5.

Did the candidate... (tick) Comments and examples
Check how they would know M I:l He identified that the problem
that the problem had been Yes No was solved if all the outfits
solved? were modelled and the show

was a success.

Did the candidate... (tick) Comments and examples

Come up with different ways
of tackling the problem?

Yes

A. Candidate identified two
solutions after confirming with
the tutor that cancellation was
not an option due to time.
Problem Diagnosis Sheet page 5.

A. Candidate discussed his options
with the tutor and agreed that
they were appropriate. Problem
Diagnosis Sheet page 5.

Assessor Name: eI ﬂbhf&-ﬂﬂ

L]

. -
Assessor Signature: #M@a_

Date: .5 -0

Candidate Name: 2 Cowch doie
Candidate Signature: Pk ®®

Date: i&|l=la

Page 2 I




Problem solving

Level 1
ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 1
PS1.2 Confirm with an appropriate person what you will do and follow your plan
for solving the problem.
Subject and purpose: Supplementary evidence (if included):
Task 1: To solve the problem of a model
unable to attend a fashion show. The model
informed A. Candidate on the day of the
show.

Did the candidate... (tick) Comments and examples
Help decide how they would M D A. Candidate confirmed his choice
try to solve the problem? Yes No with his tutor — Mrs Davies.

Decided to get another model.
Problem Diagnosis Sheet page 5.

Did the candidate... (tick) Comments and examples
Plan what they would need IZ l:, A. Candidate planned how he
to do? Yes No would solve the problem.

Implementation Plan page 6.

Did the candidate... (tick) Comments and examples
Follow their plan, working IZ l:’ A. Candidate followed his plan
safely and using support Yes No and used advice from Mrs Davies;
given by others to help tackle this was to check with the
the problem? replacement model’s tutor that

she could be released from class.
There were no unusual safety issues.
Implementation Plan page 6.
Assessor Name: H . flisesroe Candidate Name: 2% (Crwyd e
Assessor Signature: ¢ N Bsseger” Candidate Signature: M fispidade
Date; b 0% 0% Date: _lELSl0E
I Page 3




Problem solving

Level 1

ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 1

PS1.3 Check with an appropriate person if the problem has been solved and how to improve

your problem solving skills.

Subject and purpose:

Task 1: To solve the problem of a model

unable to attend a fashion show. The model

informed A. Candidate on the day of the

show.

Supplementary evidence (if included):

Did the candidate... (tick) Comments and examples
Check if the problem had IZ D A. Candidate reviewed his activities
been solved by accurately Yes No against the outcomes. Problem
using methods that they Diagnosis Sheet pages 5 and 7.
were given?

The show was a success and all
outfits were modelled.

Did the candidate... (tick) Comments and examples
Identify clearly what went |Z[ D A. Candidate answered the
well and less well in tackling Yes No questions on page 7. He identified
the problem? that, because other people

involved cooperated, the show
was a success. He also identified
that communication could have
been improved.
Supplementary evidence
confirming successful show.
Witness Testimony page 8.

Did the candidate... (tick) Comments and examples

Check what they needed to
do to improve their problem
solving skills?

Yes

No

A. Candidate identified that he
needs to keep everyone informed
about what is happening. Make
sure there is good communication.

=
Assessor Name: _E_Iﬂ_dﬂﬂ:f.ﬂr‘h_

Assessor Signature: A HWQ‘?_*'P.

Date: b5 & 5

Candidate Name: £\ (ks
Candidate Signature: &2 (TR {lidaHE

Date: &1 =1a%

Page 4 I




Problem solving

Level 1

You must:
PROBLEM SOLVING
PS1.1 Confirm with an

appropriate person that CANDIDATE LOG SHEET NAME: & Coeckdo

you understand the given
problem and identify

different ways of PROBLEM DIAGNOSIS SHEET
tackling it. Describe the problem:

PS1.2 Confirm with an - )
appropriate person what P, Ot of us hod Ppoeeed 00 Fomibeon Seoud T wedS One of dine
you will do and follow ._Elﬂl‘_l.r"'-.r-lll' %o e O b SesChel D Pegreph et R0 "'.-I-'Jj e WD Ol £

. o T S
your plan for solving the SOmuCin Groen GRS
problem. Required outcome:

Pl Taar Sl el O Cadd Dl ChadfubS Chee Sl OEDD e ‘.n'\f.."

adat Ceemedprerl B OGeEr Sedgeis et L sl ol bxE Foa WD Shetun

"‘-H'H' -,:,.-.,,E"';_( -_l.-\-.l_-fx'\-\.

Your evidence must OPTIONS TO SOLVE THE PROBLEM
show you can: Option 1.

|-|:!E ek mol e Db Cen LS 0 LM Eloees 1 enllhen  BEine dhee CoUne

1.1.1 Check that you clearly .
understand the problem Option 2.
you have been given; and

Gt Wi peoCicl oS eeor . i3 dee ThIg el Se0pe of Bne (Do

1.1.2 check how you will know
that it has been solved; Opthll 3.
and

- y o Lk e eis] el bbns LR R O

1.1.3 come up with different Convioered CoMtoiung © .

ways of tackling the Option selected and reason.

problem; and

oo 3 Tones  Guends) EaCpet Tor DR Pedol ud. Lo Poue T

1.2.1 help decide how you will PALELD - e Evnns LR R O ViDL fnerd

try to solve the problem. b
Option confirmed.

| &isoy Mo problon wila A Cowndi

warkla Mﬁﬁgﬂ'ﬁ.imf Fraablama Locule) m ﬁbﬁ%

Assessor: # V4 T Candidate: &, Cimdlidae
Date: [&, =, 0% Date: 24 4 %

I Page 5




Problem solving

Level 1

You must:

PS1.2

PS1.3

Confirm with an
appropriate person what
you will do and follow
your plan for solving the
problem.

Check with an appropriate
person if the problem has
been solved and how to
improve your problem
solving skills.

Your evidence must
show you can:

1.21

1.2.2

1.23

1.3.2

Help decide how you will
try to solve the problem;
and

plan what you need to do;
and

follow your plan, working
safely and using support
given by others to help
tackle the problem; and

identify clearly what went
well and less well in
tackling the problem.

PROBLEM SOLVING

CANDIDATE LOG SHEET NAME: ¥ (ol fiome

IMPLEMENTATION PLAN - Fashion Show

Action point

Comments

Target date/time

Comments

O Dby oy
=R e
Tl

3 e Dl
L Qs el
Sonat et el
Sl

L=t =

S ¢ s BTl ]
J L

LOMDCE  LLanr ) bt o TEE bl Pty Ol Quadey T Ol e oder

q_u'-n:.r-a.'_ L1 g BT, LSO 55 Tl LAl Lo

Srudei b LA LT i R L S

Ok Of CLOSS Seme Ul v LD
e okl Fobr
By

Tl B o e Al B2 el pnd olmeroom L Ea s R L

Lok Iafi =
L

Al Furd adrer
T L

okl WL ':.t"-'::]:!.
e = = Ty

Do RerS T
LWIEPE. :w#ﬁ;:::?
Farst bsik O

T8 o g

3 are 43
CveisE QU Op W ST

Lok ok B
=.copees [DIEs

B sl 0.k

OO Srus

AW Al

el Sereeio]
O b

Assessor: g? A, H.'L'-'I.E_Frff

Date: &, % .03

Witness: ,rf'. J’l.]d:;.m

Date: 25.4- a3

Page 6 I

Candidate: % (el
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Problem solving

Level 1

You must:

Problem solving
PS1.3 Check with an appropriate

person if the problem has Candidate log sheet
been solved and how to
improve your problem Candidate: A. Candidate
solving skills.
REVIEW
Has the problem been solved? How do you know?
Your evidence must fes Tre Sn0wd Gere O well L

show you can: Lt Dok ool dose LBre O

'.i'.'-'l.'!l e SN o L SO aaliile

. (o h o o B I"\l'l_l-\:!ll'l e pl O TShedn

1.3.1 Check if the problem has X
been solved using the
methods you have been
given; and

Birve W0 s vniDine e

VTR T LS T T T T A =

v L W O e S0

1.3.2 identify clearly what went
well and less well in
tackling the problem; and

1.3.3 check what you need to do
to improve your problem
solving skills.

How could you have improved your problem solving skills for the future?
T |"."ﬂ'.“|q1-"ln-:| T oot OO0 Bee et O Elee Emmees A0

Chrdrd k™ Lt L1 l.-d'.J Leste e bonk faad Ll O Pt Do s
L'.-'-Ll.|' ChAayvh Wit '.).L"\._II. il q:..l'||_'.|_' e Bl LoD O B,
elEat

biErE EwAnE  Telulpd O el Dok wilond oe DekESr T O
el e ROl '-.:] L (£ Ewunds B ----!.‘I"~ tI-'-u-.-.-I__IZr"-

LA ke N

Assessor: £ M Figreren Candidate; & Comcldoie

Date: I %.073% Date: 5. 4 0%
I Page 7




Problem solving

Level 1

You must:

PS1.3 Check with an appropriate
person if the problem has
been solved and how to
improve your problem
solving skills.

Your evidence must
show you can:

1.3.2 Identify clearly what went
well and less well in
tackling the problem.

WESTCHESTER CHILDREN’S HOSPITAL
22 WEST STREET

WESTCHESTER

W1 IWW

The Fashion Team

c/o The Principal
Westchester FE College
44 East Street
WESTCHESTER
WI12WW

28.4.03

Dear Fashion Show Organisers,

FASHION SHOW

Thank you for a brilliant evening on the 24™. The show was a great success and went
very smoothly indeed. I know everyone appreciated the hard work you put into
organising the event. Please pass on our thanks to everyone involved.

We are delighted to know that the show raised £255.00 towards the new children’s ward.

Once again, thank you.

Yours faithfully,

[ hax s idp your
F’L'P»'lf‘iw- o] 'ﬁuFF.nll.'-u'nﬁ'f:l

ﬂl.n:.-'rﬂwr.lu'-! -Ii';:_p" .35

B0 Pasessey™
le. 5.5

Page 8 I




Problem solving

Level 1

ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 1

PS1.1 Confirm with an appropriate person that you understand the given problem
and identify different ways of tackling it.

Subject and purpose:

Task 2: To post a newsletter out to meet a
deadline. Insufficient stamps available.

Supplementary evidence (if included):

Did the candidate... (tick) Comments and examples
Check that they clearly M D A. Candidate was responsible for
understood the problem that Yes No maintaining a stock of stamps.
they had been given? A newsletter had to be posted

out before last post on Friday
9.5.03. - Insufficient stamps.

This was discussed with his
supervisor who agreed there was
a problem. Page 12.

Did the candidate... (tick) Comments and examples
Check how they would know IZ D Problem solved if the newsletter
that the problem had been Yes No went out on time.
solved?

Did the candidate... (tick) Comments and examples

Come up with different ways
of tackling the problem?

Yes

The candidate discussed the
problem and identified two ways
to tackle it; he also considered
obtaining stamps from somewhere
else other than the Post Office.
There was no easily identifiable
alternative source. Problem
Diagnosis Sheet page 12.

A. Candidate discussed the options
with his supervisor. Problem
Diagnosis Sheet page 12.

Assessor Name: _H I/ fSseses?
il ;
Assessor Signature: MEI'IL

Date: _ (3015

Candidate Name: [\ - liiE

Candidate Signature: 44 Cibpdchae

Date: e lslod

I Page 9




Problem solving

Level 1

ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 1

PS1.2 Confirm with an appropriate person what you will do and follow your plan
for solving the problem.

Subject and purpose: Supplementary evidence (if included):

Task 2: To post a newsletter out to meet a
deadline. Insufficient stamps available.

Did the candidate... (tick) Comments and examples
Help decide how they would |Z[ D Chose option 2 after discussion
try to solve the problem? Yes No with supervisor. Problem Diagnosis

Sheet page 12.

Did the candidate... (tick) Comments and examples
Plan what they would need M I:l Prepared Implementation Plan.
to do? Yes No Page 13.

Did the candidate... (tick) Comments and examples
Follow their plan, working IZ l:’ Used plan, supported by work
safely and using support Yes No colleague. Implementation Plan
given by others to help tackle pages 13 and 14.

the problem?

Assessor Name: 1 TES S Candidate Name: 1. (Tl
Assessor Signature: |‘_-| Fil .Q".Lgﬂ.li Candidate Signature: £ figuyideinie
Date: bh: 503 Date: ka|=lo%

Page 10 I




Problem solving

Level 1

PS1.3 Check with an appropriate person if the problem has been solved and how to

ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 1

improve your problem solving skills

Subject and purpose:

Task 2: To post a newsletter out to meet a

deadline. Insufficient stamps

Supplementary evidence (if included):

available.

Did the candidate...

Check if the problem had
been solved by accurately
using methods that they
were given?

(tick) Comments and examples
M D Solution checked by reviewing
Yes No objective against Implementation
Plan.

Short narrative by A. Candidate
identified problem solved.

Witness testimony page 15.

Did the candidate...

Identify clearly what went
well and less well in tackling
the problem?

(tick) Comments and examples
M D A. Candidate identified that being
Yes No organised helped solve the

problem but that improved
planning would have made task
easier. Review page 14.

Did the candidate...

Check what they needed to
do to improve their problem
solving skills?

(tick) Comments and examples
IZ D A. Candidate realised that more
Yes No time spent during planning can be

beneficial. Has also recognised
that panic can cause additional
problems.

Review page 14.

Assessor Name: M. As o i Candidate Name: _&i. (ygpipsags
Assessor Signature: LM&EJIL Candidate Signature: F.Circdsfiae
Date: _ik.% £3 Date: I =]t

I Page 11




Problem solving

Level 1

You must:

PS1.1 Confirm with an
appropriate person that
you understand the given
problem and identify
different ways of
tackling it.

PS1.2 Confirm with an
appropriate person what
you will do and follow
your plan for solving the
problem.

Your evidence must
show you can:

1.1.1 Check that you clearly
understand the problem
you have been given; and

1.1.2 check how you will know
that it has been solved;
and

1.1.3 come up with different
ways of tackling the
problem; and

1.2.1 help decide how you will
try to solve the problem.

PROBLEM SOLVING
CANDIDATE LOG SHEET: ¥ Cowclioe

PROBLEM DIAGNOSIS SHEET

Describe the problem:

T 0l 00t o recsseder 0ud oy 1090 Pos Ediy-T g 0
OEL Ot TRty Gyl ool gegoesel Eleet O el L0 Peosnliig

Required outcome:
ek Gl OF g mecasieses ol b5y & epne - 13 0%

OPTIONS TO SOLVE THE PROBLEM

Option 1.
a2 WD s B0 PO FOT SO S Gl Coree OO0 ot R0 LD Pt
oLl = s

Option 2.
TO e oanoe (D ﬂ:- Deouse Sy e O OO T wanod] W0 Pl
Pkl d” ol e W0 CElmer g D o0

Option 3.

-""“_] el E*‘ WO ES Trioss Sopc@adey f CeEerEr, ol e cened OGoE

Option selected and reason.

o 1. T reemrd W Furadhe ﬁ.nu.--'xg Ve BB b e s ohbl Sl e O,
=0 UL el e Cpumsiaer

Option confirmed.

T chmrumsed dnd oo [N, ."».-.._:l SADEE LU ST, P SeaDC o e
s nok puetssd wredoufe v il ool ool Lo OO s F
Bond T pudeudh el e ke Uoe Ooreed Ehre Lol e WaRs
P CECGUSE e (OAL tnld Qur SasDiehoous i Shny

Signed: '{W ELIO ROTH

Assessor: I"':" N ﬁsmm” Candidate: ¥ Cosoholose

Date: &5¢7 Date: = S

Page 12 I




Problem solving

Level 1

You must:

PS1.2 Confirm with an
appropriate person what
you will do and follow
your plan for solving the
problem.

PROBLEM SOLVING

Your evidence must

CANDIDATE LOG SHEET NAME: ) Comnchoont
show you can:

IMPLEMENTATION PLAN kL aSieg or
1.2.1 Help decide how you will

try to solve the problem; Action Point Comments Target date/time Comments
and Tooeerw, L0 R M:.-,ﬁ:u«tﬂ:rw 2 Bagen 1. SR | Chediled woien
) P RO PRk, L e = T O
1.2.2 pladn what you need to do; CDeses T Sl :ij P, T P
an sl O Al ey W O CwE

1.2.3 follow your plan, working
safely and using support
given by others to help

tackle the problem. fhe 43 Cumadn Ll PG W | R e TOOw e DT
PR yEder 5 TRFFSg el otk el velpedl
Wl EmEopen | ErnebOies . S e
Elrnry 00 IO el oo S
] Sk OO uE Lt
Toowane aed pee| Joonee nEived | L s, T SCong T woosd
L P Sanenepy O Sardh s W ocenee
O ke b e ] o H.."ﬁ'\ij:lﬂE.

[T SR TE A
e b PO Lome P d Tooea o4 i T T W
i v

Assessor: I':E'.fl.; ;ih_gyf’ Candidate: ™ Cowlulding
Date: l& ﬁ' i Date: =m0,

Witness: A (bR
Date: 5o

I Page 13




Problem solving

Level 1

You must:

Problem solving
PS1.3 Check with an appropriate

person if the problem has Candidate log sheet

been solved and how to

improve your problem Candidate: ¥+ Corcicoie

solving skills. '

REVIEW
Has the problem been solved? How do you know?

Your evidence must e g e
ShOW you can: M-‘jﬂ--c O e LS O Bumell

1.3.1 Check if the problem has
been solved using the
methods you have been
given; and

1.3.2 identify clearly what went
well and less well in
tackling the problem; and

1.3.3 check what you need to do
to improve your problem
solving skills.

How could you have improved your method of approaching the problem?
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Problem solving

Level 1

You must:

PS1.3 Check with an appropriate
person if the problem has
been solved and how to
improve your problem
solving skills.

Your evidence must
show you can:

1.3.2 Identify clearly what went
well and less well in
tackling the problem.
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