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Foreword

Key skills are for everyone, from learners in the workplace, colleges and schools to
chief executives in large companies. They are the skills most commonly needed for

success in education, training, work and life in general.

The six key skills are:

application of number

communication

improving own learning and performance
information and communication technology

problem solving

working with others.

In developing key skills, people improve the quality of their learning as well as their

performance in the world of work.

When QCA completed its review of the key skills qualifications and units, it was clear
that there was a need for examples of key skills portfolios. We produced example
portfolios in application of number, communication and information technology
earlier in 2004. We have now produced example portfolios for improving own
learning and performance, problem solving and working with others at levels 1 to 3.

The example portfolios provide practical guidance on organising and referencing
portfolio evidence, and on the kind and amount of evidence required. They are
intended, along with the 2004 key skills standards and guidance, to help assessors
interpret the key skills. They are based on the 2004 key skills standards and guidance
and show real work from real candidates. Their production is supported by the key

skills awarding bodies.

(

Ken Boston AO
Chief Executive, QCA
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Overview

The key skills awarding bodies and the regulatory authorities (QCA, ACCAC and
CCEA) have produced this example portfolio as a result of a collaborative project. The
purpose of the project was to produce a set of portfolios that would give practitioners
a clear understanding of the requirements for key skills portfolios.

Portfolios for each of the key skills of application of number, communication and
information technology were published earlier in 2004. There are now portfolios for
each of the other key skills:

m improving own learning and performance, levels 1 to 3

m problem solving, levels 1 to 3

m  working with others, levels 1 to 3.

The project group selected a range of learning and vocational contexts to show the
application of skills across these nine portfolios. While a specific context may not be
directly relevant to all sectors, the principles of approach, recording and assessment
apply, and should prove useful to all.

Key skills chief moderators and external verifiers for the awarding bodies have met
and scrutinised the portfolios. They agree that the portfolios meet the specifications for
the key skills qualifications. QCA chaired and facilitated the meetings.

These portfolios went through an internal assessment by a centre and then an external
verification/moderation process by the centre’s awarding body. Each of them met the
standard and received a pass. They should be viewed as such, not as perfect examples
of work.

You will see that improvements could be made to the portfolios. For example,
evidence could be more effectively or logically presented. However, room for
improvement is to be expected: candidates develop skills over time, reflecting and
progressing as they do so. Key skills are free-standing qualifications open to everyone
at any age. This means that portfolios of evidence are created in a range of academic,
occupational and vocational contexts.

Also included in the portfolios are:
m record sheets that make the feedback and assessment decisions clear
m commentaries that outline some of the issues and describe the context in which the

candidates gathered the evidence.

Some of these portfolios have been created from more than one portfolio. Some have
been reworked to avoid ‘benefit of the doubt’ situations. The record sheets have been
rewritten to make decisions clearer to the reader. During the copying process, some

loss of clarity may have occurred, especially in images that were originally in colour.

These example portfolios should be read with reference to the 2004 key skills
standards and guidance, which provides advice and guidance on the assessment of key
skills. It should also be noted that, while a portfolio may meet the standard for a
specific key skill, it might not reflect the equivalent standard in another key skill.

QCA and the key skills chief moderators and external verifiers would like to acknowledge
the valuable contribution of centres and students in the production of these materials.
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Commentary

This level 2 portfolio meets all the requirements of the standards at level 2.

The candidate was following a GNVQ programme in health and social care at a
further education college, and was also completing an additional course in sports
studies. The two problems were chosen from these two areas, and were assessed by
two different assessors. The health and social care assessor was the candidate’s main

assessor, and has completed the summative documentation.

For each of the two problems there are three sheets entitled ‘Assessment record’, in
which the two different assessors confirm with explanatory comments that the

candidate has met all the level 2 criteria.

There is also an assessor statement for each problem, which adds further details of
how the standards have been met. Both assessors also asked additional questions to
probe the candidate’s understanding further.

It should be noted that this candidate demonstrates an unusually high level of written

communication.

PS 2.1

The main evidence consists of two assessor statements and two candidate statements.
The candidate statements, referred to as ‘evidence sheets’; are word-processed, and
were written in response to prompts provided by the awarding body. The evidence is
supplemented in part by a witness statement from the candidate’s work placement
supervisor, and product evidence consisting of preparatory notes written by the candidate.

PS 2.2

The main evidence consists of two assessor statements and the evidence sheets
referred to above. Further evidence is provided by witness comments from the work
placement supervisor and from peers. There is also a range of product evidence to
support the above.

PS 2.3

The main evidence consists of two assessor statements and the evidence sheets.

As with 2.3, these are backed up by witness comments and product evidence.

The portfolio contains more items than are strictly necessary, since some product
evidence has been included. The assessment records cover all the criteria, as do the
candidate’s personal statements. However, it is good practice to include such things as
the witness testimony and the equipment list and map, which arose naturally out of

the candidate’s activity.



Problem solving

Level 2

PROBLEM SOLVING LEVEL 2

ASSESSMENT CHECKLIST

You must:

PS2.1

Identify a problem, with help
from an appropriate person, and
identify different ways of
tackling it.

PS2.2
Plan and try out at least one
way of solving the problem.

PS2.3

Check if the problem has been
solved and identify ways to
improve problem solving skills.

Your evidence must show you can:

211

Provide information to help
identify a problem, accurately
describing its main features

2.1.2
identify how you will know the
problem has been solved

213
come up with different ways of
tackling the problem.

2.21

Confirm with an appropriate
person how you will try to
solve the problem

222

plan what you need to do,
identifying the methods and
resources you will use

2.2.3

use your plan effectively,
getting support and revising
your plan when needed to
help tackle the problem.

2.3.1

Check if the problem has been
solved by accurately using the
methods you have been given

2.3.2

describe clearly the results,
including the strengths and
weaknesses of how you tackled
the problem

2.3.3
identify ways of improving your
problem solving skills.

LOCATION OF EVIDENCE

Page List items of evidence and where they PS2.1 PS2.2 PS2.3
are located in the portfolio

112 112 11213
3-5 Assessment record for problem 1 X[ X|X| x| x| x|[x|x]|x
6 Assessor observation X X X
7-9 Evidence sheets X | x|[x|x|x]|x X | x
10 Witness statement X X
1 Comments from children X
12 Additional questions X | x
13-15 Rough notes X x| x|x
16-18 Assessment record for problem 2 X X | x| x X | X
19 Assessor statement X X[ x| x
20-22 Evidence sheets X | X[ X |xX|[x|x|x]|x]|x
23 Equipment list X
24 Route card and peer comments X | x
25 Additional questions

I Page 1




Problem solving

Level 2
PROBLEM SOLVING LEVEL 2

LOCATION OF ADDITIONAL EVIDENCE

Page List items of evidence and where they PS2.1 PS2.2 PS2.3
are located in the portfolio
112131 3111213
26 Map showing route X

27 Photo

Assessor Declaration: | confirm that the details above are correct and that the evidence submitted
is the candidate’s own work and the candidate meets all the requirements for certification of this
key skill.

Assessor Name: m Candidate Name: JM
Assessor Signature: M Candidate Signature: &

Date: E i .","-E.F.d‘.? Date: l':‘" ﬂj‘fﬁ

Page 2 I




Problem solving

Level 2

You must:

PS2.1 Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

Your evidence must
show you can:

2.1.1 Provide information to
help identify a problem,
accurately describing its
main features; and

2.1.2 identify how you will know
the problem has been
solved; and

2.1.3 come up with different
ways of tackling the
problem.

ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 2

PS2.1 Identify a problem, with help from an appropriate person, and identify

different ways of tackling it.

Subject and purpose:

Task 1: To fill a half hour gap
entertainment for a party for
with physical disabilities.

in the
children

Supplementary evidence (if included):

Did the candidate... (tick) Comments and examples
Provide information to help IZ l:’ For problem 1 A Candidate
identify the problem, Yes No formulated the problem succinctly
accurately describing its with some prompting, and
main features? contributed usefully to the initial

discussion.

Did the candidate... (tick) Comments and examples
Identify how they would D In both problems the evidence
know the problem had been Yes No clearly shows that A Candidate
solved? has identified the conditions for

success accurately.

Did the candidate... (tick) Comments and examples

Come up with different ways
of tackling the problem?

Yes

She identified two possible ways
of tackling the problem.

Assessor Name: %ﬂtﬂﬂﬂp

Assessor S|gnature

Date: .I'Ifﬂ dﬂj

Candidate Name: M‘ﬁéﬂ’f—
Candidate Signature:.#é&L

Date: _a"'ﬁ 'ﬂr- II"

I Page 3




Problem solving

Level 2

You must:

PS2.2 Plan and try out at least
one way of solving the
problem.

Your evidence must
show you can:

2.2.1 Confirm with an
appropriate person how
you will try to solve the
problem; and

2.2.2 plan what you need to do,
identifying the methods
and resources you will use;
and

2.2.3 use your plan effectively,
getting support and
revising your plan when
needed to help tackle
the problem.

ASSESSMENT RECORD

PROBLEM SOLVING LEVEL 2

PS2.2 Plan and try out at least one way of solving the problem.

Subject and purpose:

Task 1: To fill a half hour gap in the

Supplementary evidence (if included):
Work product and witness testimony from

entertainment for a party for children the children.
with physical disabilities.
Did the candidate... (tick) Comments and examples

Confirm with an appropriate
person how they would try
to solve the problem?

VI

Yes

L]

A Candidate confirmed with me,
her Health and Social Care tutor,
how she would tackle the
problem.

Did the candidate... (tick) Comments and examples
Plan what they would need Z D Planning sheets are included.
to do, identifying the Yes No They show a methodical approach.
methods and resources they A litttle extra probing was needed
would use? about the supply of materials.

Did the candidate... (tick) Comments and examples

Use their plan effectively,
getting support and revising
their plan when needed to
help tackle the problem?

Yes

A Candidate worked through her
plan, and modified it as required.
She sought a little help both from
me and from Ms A. Teacher at
Eagle School.

Assessor Name: B

Assessor Signature: ‘?'f J'In"'r:if
Date: _I,ré‘ --I:'EGF i’:

Candidate Name:

Candidate Signature:

Date:

fb-45. 1
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Problem solving

Level 2
ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 2
PS2.3 Check if the problem has been solved and identify ways to improve
problem solving skills.
You must:
Subject and purpose: Supplementary evidence:
PS2.3 Check if the problem has Task 1: To fill a half hour gap in the Work product and witness testimony from
been solved and identify entertainment for a party for children the children.
ways to improve problem with physical disabilities.
solving skills.
Did the candidate... (tick) Comments and examples
Check if the problem had l:, In discussion with me, A Candidate
Your evidence must been solved by accurately Yes No was able to identify the extent to
h . using methods that they which she had succeeded in
show yOU can: were given? solving the problems.
2.3.1 Check if the problem has . . .
been solved by accurately Did the candidate... (tick) Comments and examples
i h thod! .
using the me °_ s you Describe clearly the results, D A Candidate needed some
have been given; and . . . . N
including the strengths and Yes No prompting to identify her strengths
2.3.2 describe clearly the results, weaknesses of how they and weaknesses, especially to
including the strengths and tackled the problem? consider the process of problem
weaknesses of how you solving rather than the specific
tackled the problem; and problem.
2.3.3 identify ways of improving
your problem solving skills. Did the candidate... (tick) Comments and examples
Identify ways of improving D Again A Candidate’s evidence
their problem solving skills? Yes No clearly shows that she has
identified possible ways forward.

Assessor Name: m Candidate Name: M
Assessor S|gnature Candidate Signature:M

Date: f'li’. -I!E'l'fi'f Date: Hﬂd il
I Page 5




Problem solving

Level 2

You must:

PS2.1

PS2.2

PS2.3

Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

Plan and try out at least
one way of solving the
problem.

Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

211

221

2.3.3

Provide information to
help identify a problem,
accurately describing its
main features; and

confirm with an
appropriate person how
you will try to solve the
problem; and

identify ways of improving
your problem solving skills.

Key skills: Assessor observation of performance

Key skill and level: Mﬁ? -t
Candidate name: #fﬂﬁlﬁ;ﬁ?
Candidate number: J,r_‘_ﬂagﬁ

Context and purpose

.i#hﬂ"#f’ & GV o S o Jaoiad dave - ,..{r!,m,a
dF e mfw.rr_ﬁ-i' Mm working at &gl Sohe!, o foca) Schoo!fBr
citr vt ﬂ-ﬁ-:&fpﬁﬁf AT A

Te pugee ot prodibn foipng e was il o haff hase o i
ffe Entt it Ipﬂ.— a delden’ W@Fﬁgf

A Canglicipde & oo ;"ir."-'bﬂ"’ﬁf an oL Purjus Gurse as on
additong] sty Je wed this & Y€ onieit fov Ber second probm.

Key skills criteria:

A lancidike oscemed fov iac fiv entéiainment yih me, and come up
with Mo difftent idbar (3 pge 7). She diiassed fom fusther uith 1
HAEArr g fagi Johoo! ang Minle @ ol SR . [ phatevedd Apticieie
Pavag W snsertainment g pstintad with s Tashin Sygutoott v
-ﬁ"bﬂﬁr‘dﬂfé fhei Tucleests- i #¢ dnd astining came gf e, biceuse of @

ety of MafhﬂMdM#ﬁﬁﬁwwhmme.&ﬁdm
#ﬁﬁhmﬁ#ﬂ:ﬁrﬁm A ol B
B R varuts S for wwrmémfém

A favelidede hd legend fome impectant By o Fou

Signed (Assessor): .’?f#;?’ {mwjﬂ?ﬂf@?) Date: Mﬁ

Signed (Candidate): m_ Date:#a.f--ﬂ?

An assessor observation must be accompanied by other evidence; it cannot be used alone
as evidence of achievement of the standards.
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Problem solving

Level 2

You must:

PS2.1

PS2.2

PS2.3

Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

Plan and try out at least
one way of solving the
problem.

Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

211

Provide information to
help identify a problem,
accurately describing its
main features; and

identify how you will know
the problem has been
solved; and

come up with different
ways of tackling the
problem; and

confirm with an
appropriate person how
you will try to solve the
problem; and

plan what you need to do,
identifying the methods
and resources you will use;
and

use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

check if the problem has
been solved by accurately
using the methods you
have been given; and

describe clearly the results,
including the strengths and
weaknesses of how you
tackled the problem; and

identify ways of improving
your problem solving skills.

KEY SKILLS
PROBLEM SOLVING LEVEL 2

PS2

da What is the problem you will try to solve?

To fill a half hour gap in the entertainment for a party for children with physical disabilities.

PS2

.1b ‘What are the main features of the problem?

The children aren’t very mobile .
I have a limited budget
My party must be fitted in to 30 minutes.

PS2.

Jdc How will you show that you have solved the problem?

I will ask the children’s class teacher to say whether she thought it worked, and I will ask her to
find out from the children whether they enjoyed it. (That way I’ll get a more honest answer than if
T ask them.)

1 will keep my notes and anything else that I do.

1 will get a statement from Ms A. Teacher.

My tutor, Ms A. Tutor, will be observing me, and will write an observation.

Iwillmake sure I keep within my budget and keep to time.

T will get someone to take photos of the event.

PS2

1d Think of at least two different ways of solving the problem.

Get an entertainer in, eg a conjurer
Do it myself, eg organise a talent competition

Make a list of points for and against each option, and decide which one is the most realistic, or has the
most chance of success. Indicate any help you received.

Option 1: Get someone in, eg hire a conjurer
For Against
e The children would like a magic show e [t might be too expensive
e Itdoesn’t involve much work by me e It might go on too long, and I can’t control
it
e The conjurer might upset the children
Option2: Do it myself
For Against
e It will be fun to prepare e T’ll have to decide what to do
e [ can choose something suitable for the e The children might not like it
children e Abitofarisk

e Itwon’t cost much
e [ can make sure it fits in the time

I Page 7




Problem solving

Level 2

You must:

PS2.1

PS2.2

PS2.3

Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

Plan and try out at least
one way of solving the
problem.

Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

211

221

222

2.2.3

2.3.1

2.3.2

2.3.3

Provide information to
help identify a problem,
accurately describing its
main features; and

identify how you will know
the problem has been
solved; and

come up with different
ways of tackling the
problem; and

confirm with an
appropriate person how
you will try to solve the
problem; and

plan what you need to do,
identifying the methods
and resources you will use;
and

use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

check if the problem has
been solved by accurately
using the methods you
have been given; and

describe clearly the results,
including the strengths and
weaknesses of how you
tackled the problem; and

identify ways of improving
your problem solving skills.

PS2.2a Having decided which option to try out, write down your detailed plans for
completing it.

I decided that I would organise the entertainment for myself, mainly because of the cost. I had a few
ideas of what I might try (see rough notes), but in the end I decided a funny hat parade would be best,
even though it was a bit of a risk, because I haven’t done anything like it before. See also the Witness
statement on page 10.

e Go to the fashion class and ask them to help me.

e Organise making the hats: there are 6 children, and I want them to have 2 hats each to choose
from, so 12 hats.

Plan what I will say to introduce the hat parade.

Check with Ms A. Teacher that there will be enough carers for one to each child.

Arrange to borrow digital camera.

Take all the stuff to the party — camera, hats, notes on how I’'m going to introduce it.

Decide which hats each child can choose from.

Take photos.

Tell the children how nice they all looked, and promise to come back with the photos.

Print photos.

Go back next week and talk about the parade with the children.

PS2.2b Follow your plan, making any changes necessary. Make sure to collect the
evidence you decided you would need.

1 had to limit the number of hats to 6 instead of 12, because of time.
The department camera was being used by someone else, and so my tutor, Ms A. Tutor, had to borrow
one from Art and Design.

PS2.2¢ Indicate any support you used.

The children’s class teacher, Ms A. Teacher, helped me. I had a talk with her to begin with, and she said
that I should allow about 30 minutes for my part.

After I had thought about it, I discussed with her the two ideas that I had. She thought that the magic
show was quite OK, but told me that she had had a conjurer two years ago, and he didn’t seem to
understand what the children would be like. She was worried that the same thing might happen again.
She thought hats would be good, but she said it shouldn’t be a competition, because then no one would
lose. So we changed it to a hat parade.

I went to our fashion teacher and asked her if she thought her students would help. She said I could
come to one of the classes and ask them.

Page 8 I




Problem solving

Level 2
You must:

PS2.3a Go back to PS2.1b and c. Have you answered all the questions you asked? Have
PS2.1 Identify a problem, with you collected all the evidence of success that you indicated? Has the problem

help from an appropriate been solved?

person, and identify

different ways of I have included the comments from the children, a statement by Ms A. Teacher, an observation by

Ms A. Tutor my notes on what I said to introduce the hat parade and some photos of the children.

tackling it. I have done what I set out to do, but it didn’t work out as well as I"d hoped. I had to make all the hats
PS2.2 Plan and try out at least myself, because no one helped me. I think I solved the problem, but I could have done it better.

one way of solving the e The children didn’t all like the hats I’d chosen for them. Maybe I should have let them

problem. have more choice instead of me saying which ones they could have.

e The good things were that I kept within my budget and kept to time (more or less!).

PS2.3 Check if the problem has e Also the children enjoyed it (see their comments).

been solved and identify e The children were disappointed that they couldn’t see the pictures of themselves in the

ways to improve problem hats straight away. We couldn’t afford a Polaroid camera, and used the one of the college digital

solving skills. cameras. If I"d told the children at the start that the pictures would not be ready straightaway, it

would have been better. In fact I could have made it more fun, by saying that we’d have another
day when we’d look at the photos, and they could draw pictures of themselves. (The last part was
Ms A. Teacher’s idea.)
e The fashion students weren’t much help and in the end I had to make all the hats myself. So
. because of the time I could only make 6 hats. I think it might be because I’m a bit bossy, and told
Your e‘"dence must them what sort of hats I wanted, instead of letting them just make them.

show you can:

PS2.3b How could you improve your problem solving skills?
2.1.1 Provide information to I always think other people won’t do things the way I want them done. I try to go straight into the work
help identify a problem, without spending enough time thinking about possible difficulties.
accurately describing its
main features; and WHAT TO DO DIFFERENTLY NEXT TIME:

e [ will try not to be so bossy.
e [ will think things through more, and maybe get other people (eg in this case my tutor and
Ms A. Teacher) to look at my plans at different stages.

2.1.2 identify how you will know
the problem has been
solved; and

2.1.3 come up with different
ways of tackling the l{;{)?'}:_f{ I-"-II}.&E'_-'.'"J‘:_ MJ'I
problem; and % ,_j.;!.l’r!t.l*' {rmuf’.ll
2.2.1 confirm with an ;I::I:-'? .ﬁj

appropriate person how
you will try to solve the
problem; and

2.2.2 plan what you need to do,
identifying the methods
and resources you will use;
and

2.2.3 use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

2.3.1 check if the problem has
been solved by accurately
using the methods you
have been given; and

2.3.2 describe clearly the results, I Page 9
including the strengths and

weaknesses of how you
tackled the problem; and

2.3.3 identify ways of improving
your problem solving skills.



Problem solving

Level 2

You must:

PS2.1 Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

PS2.2 Plan and try out at least
one way of solving the
problem.

PS2.3 Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

2.1.1 Provide information to
help identify a problem,
accurately describing its
main features; and

2.2.1 confirm with an
appropriate person how
you will try to solve the
problem; and

2.3.1 check if the problem has
been solved by accurately
using the methods you
have been given.

Eagle School

7 May 2003

Witness statement for A Candidate

A Candidate has been working at our school one day a week during the current year. As part
of our spring holiday celebrations we held a party for the children of year 4, who all have a
physical disability. A Candidate volunteered to organise an event. She brought forward two
ideas, and after discussion we agreed that she would organise a Funny Hat Parade.

She independently worked out the details of the event, and planned it to fit into the time
available (30 minutes). She is always sensitive to the needs of our children and helped them in
an appropriate way on the day.

The Funny Hat Parade worked quite well, and the children have often talked about it since.
Unfortunately A Candidate was only able to make six hats, and took the decision to allocate
them arbitrarily to the children. This caused a little friction and, as I have discussed with her,
it might have been better to introduce an element of choice.

Overall, A Candidate is an asset to the school, and I believe she will make a good teacher.

S acthier

Class Teacher

Page 10 I




Problem solving

Level 2

You must:

PS2.2 Plan and try out at least
one way of solving the
problem.

PS2.3 Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Eagle School

. 9 May 2003
Your evidence must
Sh ow you can: Some reactions from the pupils of my class to the Funny Hat Parade:
“I thought the hats looked really cool.”
2.2.3 Use your plan effectively,
getting support and “It was fun seeing what everybody else looked like, but I wished we could have had more hats to

revising your plan when choose from.”
needed to help tackle the

problem; and “I wish it could have gone on longer.”

2.3.1 check if the problem has “My hat was OK, but I wanted to try Gemma’s.”
been solved by accurately
using the methods you “A Candidate was brilliant.”

have been given.

A Tk oy

Class Teacher
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Problem solving

Level 2

You must:

Additional questions
PS2.2 Plan and try out at least

one way of solving the Have you thought about the resources you will need to make hats — for instance, where you

problem. will get the materials from, and how much that may cost?
Well, I know my Mam has a lot of stuff in the loft. I can look through that. The Fashion
Department might have some bits they don’t want.
Your evidence must Have you tried timing how long it takes to make a hat?

ShOW you can. No, but I suppose it won’t take that long.

2.2.2 Plan what you need to do, It’s getting quite close to the date you agreed now. Are you confident that you can complete all
identifying the methods your plans in time?
and resources you will use;
and I wish now that I’d thought it through a bit better. Maybe the best thing would be to cut down

the number of hats to just one each. I think I can manage that OK.

2.2.3 use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem.

Signatures: /K ,:"/.I é iﬁﬁ.—’ Candidate Date: ﬁ_,ﬂ ;ﬂf

ff’!}(’/{ E{H‘ml?& .:i"rt‘..l'll_,lrﬂﬁ"&h"f Assessor Date: ll:llll'll:l:ljxlfﬂ-‘l:lj
)
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Problem solving

Level 2

You must:

PS2.1

PS2.2

Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

Plan and try out at least
one way of solving the
problem.

Your evidence must
show you can:

211

Provide information to
help identify a problem,
accurately describing its
main features; and

confirm with an
appropriate person how
you will try to solve the
problem; and

plan what you need to do,
identifying the methods
and resources you will use.

ﬂ:ﬂh Mates

/03 /03

‘?hfﬂ l'unl'idtgl eiertdinment gt %E Schaol-
Tve gof 30 minwies : what ohal] T do 7
(ks -
. 2} Emoone in- 89 a anjurer
: %,’?amj
_N?_m m.m%’dfﬂrf
'.ﬂrm‘iﬁ :...p?
= Too diffiett for femma and LJ

Hata?
s Fei s (ot~ fuo expensive )
* funniest s test molect fmart fasfiel.

AETS TRY A Funny HAT COMETITION

e

* ] da of
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Problem solving

Level 2

You must:

PS2.2 Plan and try out at least
one way of solving the
problem.

Your evidence must
show you can:

2.2.2 Plan what you need to do,
identifying the methods
and resources you will use;
and

2.2.3 use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem.

19 Jo3 /03

Spoke o s A Tahor. Jpe thiks hits (s A goadt
i, but not fo make 3 tompeh i _ fhe Suggestect
we @n dbo it on Tuerdy 29 Apnl

Help ¥ Have I got w‘ﬁhiﬂ:?
Gt help feom Ao flhuon class

Leke
|- llect mermal and AF o Folt
T Gef /1 ket mak

3. (elect holr
4 - Flan Mﬁd,.l-f.:ﬂu&'n::? hoay fo frtagine

{ the dy
I hvive @ hoo! & normal fima %j‘ﬂ dving ik, iy gorwcd,

1-%@&&#@#&@_

3 Make Jue tie & d helps O Sl gl

[ TS'IEPM

6. Fl tem T cove bael sl ty {Bomenda to
Iﬁi#ﬂffm’ﬂff‘iﬁf jtu-'.'"

7. 7 fellecr waly F@Mwm“?
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Problem solving

Level 2

You must:

PS2.1 Identify a problem, with #fﬂfﬁ?j

help from an appropriate
person, and identify

diferent s of Intvocluchan (7 minutes macimim)
FEL2 Han and oy out ol Helle Pichele, e, Abdal, Gemms, Tory. Andvecs
problem. I':r‘.f bawnht Mg hatk ﬁ_.. I.F‘L fo nelde A Olie Gl .I"J",EziL

Fovade - ' m{fb.r ciol, dnd fheres ove for ech ot
We'll try tam on and thew T'm gong to FokE photoy qu,am

Your evidence must 3. 1 thos j'b"' £l su what e fook (ice .

show you can:

2.1.1 Provide information to
help identify a problem,
accurately describing its
main features; and

2.2.1 confirm with an
appropriate person how
you will try to solve the
problem; and

2.2.2 plan what you need to do,
identifying the methods
and resources you will use.
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Problem solving

Level 2
ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 2
PS2.1 Identify a problem, with help from an appropriate person, and identify different
ways of tackling it.
You must:
Subject and purpose: Supplementary evidence (if included):
PS2.1 Identify a problem, with Task 2: To organise a successful day’s hiking
help from an appropriate over the Easter holiday within the limits of
person, and identify safety, fitness and our budget.
different ways of
tackling it.
Did the candidate... (tick) Comments and examples
Provide information to help |ZI D I discussed the proposal with
. identify the problem, Yes No A Candidate, who was able to
Your evidence must accurately describing its main identify what she wanted to do.
. features?
show you can:
211 Provide information to Did the candidate... (tick) Comments and examples
help identify a problem, .
accErater discgbing its Identify how they would IZ l:, The evidence clearly shows that
main features; and know the problem had been Yes No A Candidate has identified the
solved? conditions for success accurately.
2.1.2 identify how you will know
the problem has been
solved; and Did the candidate... (tick) Comments and examples
2.1.3 come up with different Come up with different ways I:l She actually came up with three
ways of tackling the of tackling the problem? Yes No ways of tackling the problem.
problem.
Assessor Name: AN A Candidate Name: .ﬁf{#ﬂﬂ?*
Assessor Signature: H"r el Candidate Signature:
Date: t- 05 -3 Date: -ﬁ'mm
Page 16 I




Problem solving

Level 2
ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 2
PS2.2 Plan and try out at least one way of solving the problem.
You must:

PS2.2 Plan and try out at least
one way of solving the

Subject and purpose:

Task 2: To organise a successful day’s hiking
over the Easter holiday within the limits of

safety, fitness and our budget.

Supplementary evidence (if included):
Map and photos.

problem.
Did the candidate... (tick) Comments and examples
. Confirm with an appropriate IZI l:, A Candidate discussed with me
Your evidence must person how they would try Yes No her various plans for tackling the
. to solve the problem? problem. We agreed that the
show you can: Malham hike would be most
suitable for everyone, given the
2.2.1 Confirm with an circumstances.
appropriate person how
you will try to solve the
problem; and Did the candidate... (tick) Comments and examples
2.2.2 plan what you need to do, Plan what they would need D | confirm that | assisted A
identifying the methods to do, identifying the Yes No Candidate in the discussions about
and resources you will use; methods and resources they the hike, and checked the group’s
and would use? equipment before departure.
2.2.3 use your plan effectively,
getting support and Did the candidate... (tick) Comments and examples
revising your plan when
needed to help tackle Use their plan effectively, I:l Pages 6-13
the problem. getting support and revising Yes No Pages 17-20
their plan when needed to Pages 22, 23 and 25
help tackle the problem?

Assessor Name: ___ A N Assestey

Assessor Signature: Ay MR~

Candidate Name:

Candidate Signature;

Date: E-ﬂfﬂ

Date: fo- 0§ .03
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Problem solving

Level 2

You must:

PS2.3 Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

2.3.1 Check if the problem has
been solved by accurately
using the methods you
have been given; and

2.3.2 describe clearly the results,
including the strengths and
weaknesses of how you
tackled the problem; and

2.3.3 identify ways of improving
your problem solving skills.

ASSESSMENT RECORD
PROBLEM SOLVING LEVEL 2

PS2.3 Check if the problem has been solved and identify ways to improve

problem solving skills.

Subject and purpose:

Task 2: To organise a successful day’s hiking
over the Easter holiday within the limits
of safety, fitness and our budget.

Supplementary evidence (if included):
Map and photos.

Identify ways of improving
their problem solving skills?

Yes

Did the candidate... (tick) Comments and examples
Check if the problem had |ZI D A Candidate referred back to her
been solved by accurately Yes No initial evidence sheets, which
using methods that they showed that the problem had
were given? been solved with moderate

success.

Did the candidate... (tick) Comments and examples
Describe clearly the results, |ZI I:l The evidence from the two
including the strengths and Yes No problems shows that A Candidate’s
weaknesses of how they awareness of problem solving has
tackled the problem? grown, even from problem 1 to

problem 2.
Did the candidate... (tick) Comments and examples

I agree with the Health and Social
Care tutor that A Candidate has
demonstrated a real growth over
the last few months.

Assessor Name:

AN AESEES o

Assessor Signature:

PPt et

b 0% - 0%

Date:

Candidate Name: L‘M—
Candidate Signaturem

Date: I'J'E" II{:E
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Problem solving

Level 2

You must:

PS2.1

PS2.2

PS2.3

Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

Plan and try out at least
one way of solving the
problem.

Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

211

Provide information to
help identify a problem,
accurately describing its
main features; and

identify how you will know
the problem has been
solved; and

come up with different
ways of tackling the
problem; and

confirm with an
appropriate person how
you will try to solve the
problem; and

plan what you need to do,
identifying the methods
and resources you will use;
and

use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

check if the problem has
been solved by accurately
using the methods you
have been given.

KEY SKILLS: ASSESSOR STATEMENT

UNIT

Problem solving

LEVEL

2

CANDIDATE

A Candidate

I am A Candidate’s tutor for outdoor pursuits. She discussed with me her plans
to go on a hike. She suggested three alternative routes, and asked my opinion on
the difficulty of climbing Helvellyn, and the possible weather conditions over
Easter. I confirmed her choice of Malham Cove as appropriate for the overall
conditions.

I offered her advice on suitable equipment and showed her how to make a
route card. When she had completed it, I checked that it was suitable. I also
agreed to be her contact for emergencies. We discussed the sort of evidence
that she could bring to show that the event had happened, but I assured her that
the main purpose was to show that she could solve problems.

The options that she considered were appropriate. Her planning sheets show
that she was aware of the main features of the problem. The evidence clearly
showed that she carried out her plans with reasonable success.

I checked her awareness of problem solving in general through additional
questions.

ASSESSOR
SIGNATURE:

A Hdziaas (St S pegs DATE: 38 @y oS

CANDIDATE
SIGNATURE:

{;; LT DATE:
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Problem solving

Level 2

You must:

PS2.1 Identify a problem, with KEY SKILLS
help from an appropriate PROBLEM SOLVING LEVEL 2

person, and identify

different ways of

tackling it PS2.1a What is the problem you will try to solve?
PS2.2 Plan and try out at least To organise a successful day’s hiking over the Easter holiday within the limits of safety, fitness and our
one way of solving the budget.
problem.
PS2.3 Check if the problem has
p . . PS2.1b ‘What are the main features of the problem?
been solved and identify
ways to improve problem Who?
solving skills. Where to go? — cost, scenery, difficulty
How long will we be out for?
What clothing and equipment do we need?
Food?
Your evidence must
ShOW yOU can: PS2.1¢c How will you show that you have solved the problem?

I will take photos of us on the walk.

2.1.1 Provide information to I will get Keith and Jason to sign to say that I did it.

help identify a Pr(_)ble.m, I will ask Mr A. N. Assessor (Sports Studies) to write something about how he helped me.
accurately describing its ‘We will have the notes of our discussion, with a map and the route plan and an equipment list.
main features; and I’ll get Keith and Jason to say what they enjoyed and didn’t like (if anything).

2.1.2 identify how you will know

the problem has been

solved; and
PS2.1d Think of at least two different ways of solving the problem.
2.1.3 come up with different
ways of tackling the Different choices for where to go:
problem; and 1. Go somewhere familiar and cheap, eg the cliff top path at Saltburn
2. Go somewhere that one of us knows well, eg Malham Cove
2.2.1 confirm with an 3. Go somewhere new and challenging, eg Helvellyn

appropriate person how

you will try to solve the
problem; and

2.2.2 plan what you need to do,
identifying the methods
and resources you will use;
and

2.2.3 use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

2.3.1 check if the problem has
been solved by accurately
using the methods you
have been given; and

2.3.2 describe clearly the results, Page 20 I
including the strengths and

weaknesses of how you
tackled the problem; and

2.3.3 identify ways of improving
your problem solving skills.



Problem solving

Level 2

You must:

PS2.1 Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

PS2.2 Plan and try out at least
one way of solving the
problem.

PS2.3 Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

2.1.1 Provide information to
help identify a problem,
accurately describing its
main features; and

2.1.2 identify how you will know
the problem has been
solved; and

2.1.3 come up with different
ways of tackling the
problem; and

2.2.1 confirm with an
appropriate person how
you will try to solve the
problem; and

2.2.2 plan what you need to do,
identifying the methods
and resources you will use;
and

2.2.3 use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

2.3.1 check if the problem has
been solved by accurately
using the methods you
have been given; and

2.3.2 describe clearly the results,
including the strengths and
weaknesses of how you
tackled the problem; and

2.3.3 identify ways of improving
your problem solving skills.

Make a list of points for and against each option, and decide which one is the most realistic, or has the
most chance of success. Indicate any help you received.

Option 1: CIiff top path at Saltburn
For Against
e Close and easy to get to e Not acircular
e Easy walking e Nothing new for any of us
e Don’t need to buy a map e Boring!
Option 2: Malham Cove
For Against
e Interesting scenery e Need to think about transport
e Some climbing but not too much e Don’t have a map of the area, and can’t
e New for Jason afford to buy one
e Within everybody’s capacity o  Keith has done it loads of times
Option 3: Helvellyn
For Against
e Superb scenery e Long way to travel, so expensive
e Interesting climb e Weather unpredictable
e None of us has done it before e Don’t have a map of the area, and can’t
afford to buy one
e Quite difficult for me

e We had a discussion about where to go. I suggested the three ideas (new and challenging, old and
cheap or in between).

e Keith said he couldn’t be sure about his ankle, because if the weather is cold the pin from his
accident is painful, and the climbing was difficult. (We need to ask Mr A. N. Assessor (Sports
Studies) how difficult he thinks it would be.)

e Keith suggested we could ask Mr A. N. Assessor (Sports Studies) to lend us a map.

e Isaid that I'm not very fit still after my glandular fever.

e Jason said his Mam might lend us her car if we chose the right day. I asked him to work out how
much we should each chip in for the petrol.

e We all agreed that Saltburn would be quite boring.

e We went to see Mr A. N. Assessor (Sports Studies). He said he would lend us a map, but he thought
Helvellyn was quite difficult, and that the weather could be still quite severe in April.

e I suggested that we should go to Malham, because of the things we discussed, so long as Keith
didn’t mind doing it again. He said it was OK, so that’s what we agreed.

PS2.2a Having decided which option to try out, write down your detailed plans for
completing it.

Before:

Find out when we can borrow a car, and that will be the day we go.

Collect all equipment we need (see Equipment list).

Check our equipment with Mr A. N. Assessor (Sports Studies).

Give details to Mr A. N. Assessor (Sports Studies) of when we’re starting, and our route.
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Problem solving

Level 2

You must:

PS2.1

PS2.2

PS2.3

Identify a problem, with
help from an appropriate
person, and identify
different ways of
tackling it.

Plan and try out at least
one way of solving the
problem.

Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

211

221

222

2.2.3

2.3.1

2.3.2

2.3.3

Provide information to
help identify a problem,
accurately describing its
main features; and

identify how you will know
the problem has been
solved; and

come up with different
ways of tackling the
problem; and

confirm with an
appropriate person how
you will try to solve the
problem; and

plan what you need to do,
identifying the methods
and resources you will use;
and

use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

check if the problem has
been solved by accurately
using the methods you
have been given; and

describe clearly the results,
including the strengths and
weaknesses of how you
tackled the problem; and

identify ways of improving
your problem solving skills.

On the day
e Getup 07.30
e Check equipment again
e Make lunch. Pack rucksack
e Ring Mr A. N. Assessor (Sports Studies) to say we’re off 08.30
e  Get collected by Jason 08.45
e Leave Middlesbrough 09.00
e Arrive car park 10.30
e Walk
e Return to car park 15.00
e  Return to Middlesbrough 16.30
e Ring Mr A. N. Assessor (Sports Studies) to say we’re back 16.40
PS2.2b Follow your plan, making any changes necessary. Make sure to collect the
evidence you decided you would need.
PS2.2¢ Indicate any support you used.

Before we went, I showed our equipment list to Mr A. N. Assessor (Sports Studies). He said we’d

got mostly everything, but suggested I should make a route card. He showed me how to make one,
and how to convert grid readings to magnetic readings.

He also said to take a mobile phone in case we needed help.

He said we should leave details with someone of where and when we were going, and he offered to be
that person. He reminded me to ring him when we got back!!

PS2.3a Go back to PS2.1b and c. Have you answered all the questions you asked? Have
you collected all the evidence of success that you indicated? Has the problem
been solved?

The three of us agreed where we would go, and I worked out the route and the times. I made an
equipment list for everybody, and packed food. I took some photos. Jason and Keith signed a sheet
with the photos on to say that I was there. I’ve got a copy of the map, and the route card.

I still need to get something written by Mr A. N. Assessor (Sports Studies).

The walk went well. We started at the time I said. But the whole thing took longer than I thought, so
we got home late. I had planned to climb up the dry waterfall at the top of the Cove, but when we got
there it was too wet, so I suggested we walked round the side. Also I had intended to walk up as far as
the tarn, and have our lunch there, but when we got there it was misty and very windy, so I suggested
we went on further to find a sheltered spot

PS2.3b How could you improve your problem solving skills?

The hike took longer than I’d thought, because Jason spent too long mucking about at the top of the
cove, and in the stream at Gordale Scar. So I didn’t get home till after 5.30. My Dad was getting a bit
worried. I couldn’t ring him on the way, because my card had run out.

Aiiftenestoy [ Spovts i en )

A fandiils

1% ou-od

28003

Signed:
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Problem solving

Level 2

You must:

PS2.2 Plan and try out at least
one way of solving the
problem.

Your evidence must
show you can:

2.2.2 Plan what you need to do,
identifying the methods
and resources you will use.

Equipment list for Malham hike

T

b
o

]

i
o

I
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Problem solving

Level 2

You must:
Route card for Malham hike

PS2.2 Plan and try out at least
one way of solving the N -
problem. ]

PS2.3 Check if the problem has mw ﬁ ;; 155
b Ived and identify - : y 3 -

v o v ol Wmﬁm T

solving skills. E’
| bl g BF BIabb 2 |idte- Saky Gl : IE 5 :

/|

Your evidence must %fuﬂ"ﬁ ekl | Gorf 4635 | 112 ¥5
show you can: ; 1 Fwhds fpeank  |mes2n | Ho e 1
iz [Tmis |

2.2.2 Plan what you need to do,
identifying the methods
and resources you will use;
and

2.2.3 use your plan effectively,

getting support and i
revising your plan when I.-,f.'l.l'w&;i Like j':“" i .I"I'-ﬂ--”"dl-h, AN -I:'t.l.,d a Laf I:'II':- Ilzl'.m

needed to help tackle the i aabe A Camdi ? sfiauid Py f;l-.*':'” e vl iy # TieiE fo
problem; and i H w
el At om the olonds and arkEs [F s ""'"""'l.':rm
2.3.2 describe clearly the results, i

including the strengths and e |"'t.l||:| , bat pg'ie hardd mee =170 |:'|'F Wi Ar -ﬂﬁjwﬂﬂ'
weaknesses of how you it
tackled the problem; and L

+>2 ;iiﬁtgfomyr;imnpﬁmf fasboatie  Malhawa Core o Luks A-:;'- catl | wmanted
b chod wp b But plars wrwleled of ma_ |
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*Editorial footnote:
Clints and grikes are the components of a limestone pavement. Clints are the horizontal flat
tops, and grikes are the vertical crevices between slabs.
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Problem solving

Level 2

You must:

PS2.2 Plan and try out at least
one way of solving the
problem.

PS2.3 Check if the problem has
been solved and identify
ways to improve problem
solving skills.

Your evidence must
show you can:

2.2.3 Use your plan effectively,
getting support and
revising your plan when
needed to help tackle the
problem; and

2.3.2 describe clearly the results,
including the strengths and
weaknesses of how you
tackled the problem; and

2.3.3 identify ways of improving
your problem solving skills.

Additional questions asked by assessor

Did you have to make any changes to your plan?

W el pinneer 1o climt wp ™€ doy waler ol 31 faa vip of Ha Gue bus
e wa er‘L’ o pdy fad v30 LSBT e el poued

O gice . Ao i mﬂﬂ'ruﬁﬁi‘uueﬂ#ifmmmmmm#

B g funch Mt Bef wihin we ool fhece ;rhm-nuty M

windy , S T muwmﬁfﬁhmﬁﬂdamw '“j’_?’

Thinking about the walk as a problem solving exercise, rather than an outdoor activities
exercise, what have you learnt about the way you approach problems? ]
T fhaigk I.ﬂjmrred g bt Mo igﬂm"-i‘:fcw:-;;* il Sty
Ponpls itk T st soudd do ot Tha @b fit i ok coudd
hovr bR lprduge T dide F cheth Mp Bowmy ot g ofeer. KEth
could bt prikadiy soht e theb fhtra oftte seew oond stooen Gt fa
fpp of T iove g P”j’ e id ﬁa’»ﬁﬂﬁw have aloweag wa ofdes ke

P i1 MEE‘L bt befter, foger
i I ! 3 S JETeT
leg my phong rudning v et
What would you do differently next time you had to solve a similar problem?
T would tdke Mo fimg to remwarc evesyfiung I was going
b da, dnd T wiht og fo make Sure vhot I iawlved
Qi f.@ i mum ar porsile.
A fhink fhe pat weal gue well, bu) In.. el 2
bt barny, qu i Mﬁr"""‘- b do ﬂ&.ﬁt.rm i

: prokobly Bl some mers shout howt piple st
Probiens (ke wing !rlfﬂrﬂ-'fﬂ-'mj-

Signatures: M Candidate Date: ﬁﬂfﬂj

A Frsewaee | Spoves Snedles) Assessor Date: =8 o 0F
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Problem solving

Level 2

You must:

S TR 1 r T
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Problem solving

Level 2
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